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Kogarah Community Services Inc. (KCS) acknowledges the 
rights of children; young people and their families, the aged 
and those with a disability to access information; referral, 
activities and support to enable them to strengthen their 

families, increase resilience and build social capital.

Kogarah Community Services Inc. contributes to building 
strong communities through a broad range of community 

capacity building activities, direct services and by developing 
sustainable partnerships with other government, non 

government services and the business sector.

Kogarah Community Services Inc. operates within a social 
justice context where equity and diversity are embraced and 

strength based practice is applied.

K O G A R A H  C O M M U N I T Y  S E R V I C E S

THE KCS IDEOLOGY

In August 2015 we moved to our new office 
and community hub at 49 English St Kogarah. 
Special thanks must go to Kogarah Council 
for providing us with this fabulous space. We 
cannot wait to share it with our community.
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Welcome to the 2014-15 Annual Report from the 
Management Committee of Kogarah Community 
Services Inc. (KCS).  The past 12 months have 
seen some exciting change, as well as the ongoing 
commitment from the team at KCS as they faced 
uncertainty, particularly in relation to funding for our 
aged care programs and the uncertainty of future 
funding for our community development program.

As Chairperson, I have had the pleasure of witnessing 
KCS staff and volunteers rise to face these challenges 
head on, whilst at the same time focussing on 
strategic initiatives that will ensure the longevity of 
the organisation.  Of these initiatives, it has been 
particularly exciting to see the new KCS brand emerge.  
The KCS brand is fresh and modern, and I feel that it 
truly reflects the spirit of our community, stakeholders, 
staff and volunteers.

Coinciding with the rebrand, was the relocation from 
South Hurstville to Kogarah, and the subsequent 
centralisation of head office staff and the broader KCS 
team.  Oonagh McCallan, KCS Operations Manager, 
was instrumental in liaising with Kogarah Council to 
secure the new premises, and successfully negotiated 
the inclusion of a Community Hub adjoining the new 
space, which is already delivering on its potential to be 
a meeting space for the wider community.

Over the 2014-15 period, KCS has again achieved 
strong financial results, as illustrated in the Treasurer’s 
report and received endorsement during the annual 

audit process.  It is particularly important and 
encouraging to note that KCS’s position has remained 
strong during a time that has been difficult due to the 
challenging nature of our aged care service offering.

The Management Committee has also been the 
recipient of positive change.  In my first year as 
Chairperson, I have been excited to welcome three 
new board members to the committee.  Leon 
Mazarakis, Jamie Hodgson and Aaron Keft each bring 
vast experience from their varying backgrounds and 
careers, and have contributed enormous value in the 
relatively short time they have been on board.  They 
join long standing committee members Joe Notarangelo 
and Archie Salinas, whose wealth of knowledge of the 
community sector continues to be appreciated.

On behalf of the Management Committee, I would like 
to conclude by extending our gratitude to the wonderful 
team at KCS.  This team, lead by Shelley Ross, our 
Executive Officer, consists of many hardworking 
and fantastic people.  KCS is fortunate to have 
such dedicated staff and volunteers, as well as the 
continuing support received from Kogarah Council and 
our sponsors.  I am certain that this team will succeed 
in their endeavours to create and support the thriving 
local community over the next 12 months.

Karen Naughton 
Chairperson

A  M E S S A G E  F R O M

K A R E N  N A U G H T O N

THE CHAIRPERSON
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Karen Naughton  
Chairperson

Gerard Viswasam  
Resigned May 2015

Joe Notarangelo  
Treasurer

Jamie Hodgson  
General Member

Archimedes Salinas  
General Member

Napoleon Mazarakis  
General Member

Aaron Keft  
General Member

Karen has a Bachelor of Business 
in Information Technology from 
Swinburne University, and has 
professional memberships 
with FINSIA (Financial Services 
Institute of Australia) and the AICD 
(Australian Institute of Company 
Directors). She has over 20 years 
experience across various corporate 
sectors, primarily banking, wealth 
and commercial property.

Karen is a qualified Project 
Management Professional and is 
currently managing a programme 
of work for Commonwealth Bank 
of Australia. She has in depth 
experience in strategic execution 
and business transformation, a 
skill which she hopes to leverage 
to support Kogarah Community 
Services in the implementation of 
the strategic roadmap. Karen is 
passionate about board governance, 
and ensuring Kogarah Community 
Services continues to play a key 
role within the community.

Gerard has a Master of 
Professional Accounting 
degree, is a Chartered Tax 
Advisor and a Registered 
Tax Agent. He is also 
an ASIC accredited Self 
Managed Superannuation 
Fund (SMSF) auditor. 

Prior to commencing his 
accounting practice in 
Kogarah, Gerard worked 
for NSW Health and for the 
Universities of Sydney and 
New South Wales over a 
career spanning 20 years 
in a variety of accounting 
and management roles. 
Gerard lives in the St. 
George area and is 
passionate about helping 
to build self- sustaining 
and empowered local 
communities.

Joe has a Bachelor of Business 
in Accounting and an MBA from 
the University of Technology, 
Sydney; with 30 years’ experience 
in private industry. 

As Controller of significant 
organisations Joe has a wealth of 
experience in financial reporting, 
information technology, accounting, 
finance, operations and business 
processes. He has been successful 
in transforming business operations 
within a culture of lean and 
continuous improvement. 

Joe has been an active member of 
our committee for the past three 
years, a resident of the St George 
area for the last 17 years, and has 
a passion for the local community. 
His background provides the Board 
with broad expertise in financial 
and operational issues.

Jamie has a Bachelor 
of Social Work and 
is currently State 
Director for Key Assets 
– The Children’s Services 
Provider (NSW) - a non-for-
profit foster care agency.

Prior to working with Key 
Assets, Jamie established 
and delivered a new out 
of home care service 
in Northern Sydney, 
and gained experience 
working in child protection 
in remote aboriginal 
communities across the 
Northern Territory.

Jamie is a passionate 
advocate for children’s 
rights based on his belief 
that all children have the 
right to grow up within a 
family environment, and 
the right to be protected 
from harm.

Jamie brings over twenty 
years’ experience in 
out of home care, child 
protection and human 
services to the KCS Board.

Archie has a degree in Occupational 
Therapy, Master of Public 
Health and Diploma in Project 
Management. He has professional 
training and membership at the 
Australasian College of Health 
Service Management as Associate 
Fellow Certified Health Service 
Manager (AFCHSM). He has 
held positions at Ambulance 
Service NSW and Local Health 
Districts including Aged Care 
and Rehabilitation, Age Care 
Assessment Team and Mental 
Health Team. 

Archie previously managed the 
state-wide Community Packages 
program at the Ministry of Health. 
Archie has extensive experience 
volunteering in community 
organisations at the Top End Darwin 
NT. Archie currently works at the 
Ministry of Health as Principal 
Project Officer. His passion is 
working with community based 
organisation in provision of valuable 
services to the community.

Napoleon (Leon) is a 
management professional 
with over a decade of 
experience in the finance 
industry. Heading the 
Trustee and Treasury 
division of the Link Group 
of companies, Leon 
specialises in developing 
tailored trustee, custody, 
payment and escrow 
solutions to cater to 
the individual needs of 
each client.

Leon is admitted as a 
solicitor of the Supreme 
Court of New South 
Wales. His qualifications 
include a Bachelor of Laws 
(LL.B) and a Bachelor 
of Arts (B.A), majoring 
in Psychology, from the 
University of Sydney. Leon 
is also certified by the 
Governance Institute of 
Australia in Governance 
and Risk Management and 
has attained a Certificate 
III in Financial Services.

Leon is passionate in 
supporting his community 
and is currently a Director 
of ADHD Australia as well 
as KCS.

Aaron is a dynamic 
business leader who 
brings passion and a 
sense of purpose to all 
facets of his work. He 
has a desire for making 
meaningful change 
through effective business 
relationships, team 
leadership and program 
development. 

Aaron has a passion 
for research and the 
development of solutions 
for organisational 
challenges. He especially 
enjoys networking with 
industry thought leaders 
or groups to seek their 
advice and expertise in 
dealing with industry wide 
issues. 

Aaron enjoys working in 
a positive and ethical 
team environment where 
he draws on his team 
strengths to benefit 
not only his team’s 
outcomes. In his role as 
a board member of KCS 
and Nurses of Wheels, 
Aaron provides strategic 
leadership to grow and 
develop the organisation 
during significant Aged 
Care Reforms.

I N T R O D U C I N G  O U R

P E R S O N N E L  P R O F I L E S

MANAGEMENT COMMITTEE
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It is hard to believe that in 1975, the commitment of 
10 local residents with Federal Government funding of 
$10,000 started an organisation that has in its 40th 
year with a turnover of almost $2 million, employed 
over 53 staff, delivered over 24,000 hours of vital 
services to older clients within our community, English 
classes, family and community workshops, forums and 
programs for vulnerable young people that have made 
a real difference to peoples lives and provided over 
300 families a safe environment for their children to be 
cared for outside of school hours.

I would like to start my 2015 report by acknowledging 
the efforts of the KCS staff and volunteers who have 
again worked tirelessly throughout the year to ensure 
that these quality services have been delivered to our 
local community regardless of any external pressures 
from funding limitations or program reviews. I am 
fortunate to work with such a passionate group of 
people and my role as Executive Officer is made that 
much easier thanks to the dedication they have to the 
community and KCS.

We began the year with news from Kogarah Council that 
our administration office, home for the past 15 years 
would be relocated to a new site in Kogarah. With this 

Engaging with and listening to our community is 
what we are all about and in order to do this well, we 
continue to provide opportunities for conversations 
to be had, opinions to be had, feedback to be shared 
and ideas discussed. An important item on the agenda 
of our Community Development team is our annual 

“Community Conversation”. We take this opportunity 
to listen to our community and also report back to 
our community on the work we have achieved since 
last meeting with them. This level of accountability is 
fundamental to the integrity of our work. 

The KCS Board of Management has worked strategically 
throughout the past year, making decisions that they 
believe will best place the organisation for success 
as we move into an uncertain future. With our Aged 
Care funding from the Department of Social Services 
secure until June 2018, we have embraced this time 
to actively review our systems and structure to ensure 
that this valuable service remains viable past this 
time. Our challenge moving forward is with regard to 
our community engagement funding received through 
the NSW Government Community Services, Community 
Builders funds. Currently all funding administered 
through this program is undergoing review and we await 
the final outcome with much anticipation. The value 
we add to the community with such a small amount of 

impending move, Council included the possibility of a 
large community space/hub being made available to us. 
It is impossible to articulate just how exciting this news 
was for us as we quickly set about applying for funds 
through the NSW Government Community Building 
Partnership Grants to ensure that the new home of KCS 
was as bright and functional as possible, not just for 
our staff but the community as a whole. I would like to 
acknowledge the Member for Kogarah for our success 
with this grant.

In September, we were humbled by the news that KCS 
had been nominated for and received a St George 
Community award through local M.P Mark Coure for 
Community Group of the Year and on top of that, two of 
our fabulous volunteers were publically acknowledged 
for their extraordinary volunteering efforts with KCS 
- Pam Hobbs received a Volunteer of the Year Award 
through the St George Community awards and Denise 
Robinson received a Banks Volunteer of the Year Award. 
It is exciting to be acknowledged for the work we do 
from our external partners, but the real joy for us as 
community workers comes from the validation we 
receive from our community about the work we do.

funding is in most cases immeasurable and would be 
greatly missed if the services ceased to be delivered.

The delivery of services to families within our region 
continues to grow, with our Childrens Services team 
(who underwent a structural review of the program early 
in the year), continuing to provide excellent outside 
school care care to 100’s of families throughout the year. 

Looking forward, we remain focused on and committed 
to the KCS ideology. Building strong communities, 
creating sustainable partnerships with business and 
other likeminded organisations and always remaining 
accountable to the community that we were established 
40 years ago to serve.

In closing, I would like to personally thank Gerard 
Viswasam who resigned as our chairperson in May.
Gerard was a fantastc Chairperson and great supporter 
of KCS. We wish him well in the future. Thanks again 
must go to all the staff, volunteers and supporters 
of KCS, your names are listed throughout our annual 
report. Without you we couldn’t deliver all that we do to 
our community.

Shelley Ross 
Executive Officer

R E P O R T  F R O M  O U R

S H E L L E Y  R O S S

EXECUTIVE OFFICER
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F I N A N C I A L  R E P O R T  F R O M

J O E  N O TA R A N G E L O

THE TREASURER

I am pleased to present the financial report for the 
year ending 30th June 2015 for Kogarah Community 
Services lnc (KCS).

I have been impressed by the commitment of the 
Program Coordinators in planning their annual budgets 
and ensuring they are fulfilling their program objectives 
with the available funding; a balancing act that 
Coordinators are constantly conducting, to provide the 
best possible services within the available grants.

The year has been a success in terms of retaining 
overall income showing a small overall decrease of 
0.36% from the previous year, and a reduction in 
grants and funding of 1.3%. Shelley Ross and her team 
continue to be successful in bidding for a variety of 
government funds, tendering and applying for grants 
continues to be challenging within a competitive and 
complex environment. Government grants remain 58% 
(similar to 2014) of revenue; total revenue for the year 
was boosted by an essential community service that 
KCS provides - Before and After School and Vacation 
Care for children. Income from this activity accounts for 
more than 33% (+2% from 2014) of the total income 
for KCS, indicating the continued importance of this 
service to both the community and to KCS. 

As a community based organisation we continue to 
strive for value for money; salary and wages expenses 
are the most significant expenditure for KCS and 
accounted for 70% of total expenses (+1% from 2014) 
representing additional resources requirements within 
Childrens Services. Operating deficit for the year was 
$1,460 (2014: $6,411) with net assets of $482,523 
(2014: $507,874). The decrease includes program / 
grant acquittal adjustments for prior years of $23,891.

We acknowledge the contribution of the many 
volunteers that provide their time, energy and care 
to KCS without any financial reward. Without this 
enthusiastic team of volunteers, supporting the 
dedicated work of the staff of KCS this organisation 
would not be able to provide such a comprehensive 
service to the community.

KCS continues to have a strong balance sheet, mindful 
of the challenges community based organisation are 
facing with changes to funding models; wise investment 
of the funds accumulated over many years has seen it 
grow, assuring KCS of financial security in the event of 
any unforeseen circumstances.

Mindful of the critical importance of the financial 
governance of KCS, the Finance Committee, a 
subcommittee of the management committee oversee 
the financial operation of KCS. This has provided the 
management committee with a valuable resource to 
guide the financial management of KCS. 

I would like to thank the tireless efforts of our Executive 
Officer Shelley Ross, for continually providing invaluable 
support to the staff and management team. Special 
thanks to our finance team Helen Coppock and Tracy 
Creasey; as custodians of our internal controls they are 
responsible for the preparation of budgets, production 
and analysis of detailed reports and commentary 
each month to the Finance Committee. We are indeed 
fortunate to have such a dedicated team to manage 
KCS finances.

Joe Notarangelo, 
Treasurer

KCS ANNUAL REPORT 2015
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Report on the financial report 
We have audited the accompanying financial report of 
Kogarah Community Services Inc. (the association) 
which comprises the balance sheet as at 30 June 2015 
and the income and expenditure statement, statement 
of recognised income and expenditure and cash flow 
statement for the year ended on that date, a summary 
of significant accounting policies and other explanatory 
notes and the statement by members of the committee. 

Committee’s Responsibility for the Financial Report 
The committee of the association is responsible for the 
preparation and fair presentation of the financial report 
in accordance with Australian Accounting Standards 
(including the Australian Accounting Interpretations) 
and the Associations Incorporation Act 2009. This 
responsibility includes establishing and maintaining 
internal control relevant to the preparation and fair 
presentation of the financial report that is free from 
material misstatement, whether due to fraud or error; 
selecting and applying appropriate accounting policies; 
and making accounting estimates that are reasonable 
in the circumstances.

Auditor’s Responsibility 
Our responsibility is to express an opinion on the 
financial report based on our audit. We conducted our 
audit in accordance with Australian Auditing Standards. 
These auditing Standards require that we comply 
with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report is 
free from material misstatement.

An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures in 
the financial report. The procedures selected depend 
on the auditor’s judgement, including the assessment 
of the risks of material misstatement of the financial 
report, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal 

control relevant to the entity’s preparation and 
fair presentation of the financial report in order to 
design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the entity’s 
internal control An audit also includes evaluating the 
appropriateness of accounting policies used and 
the reasonableness of accounting estimates made 
by the committee. as well as evaluating the overall 
presentation of the financial report.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion.

Independence 
In conducting our audit, we have complied with the 
independence requirements of Australian professional 
ethical pronouncements.

Auditor’s Opinion 
In our opinion: 
The financial report of Kogarah Community Services Inc. 
is in accordance with the Associations Incorporation Act 
2009 including:

i. Giving a true and fair view of the   
 Associations financial position as at 30 June  
 2015 and of their performance for the year  
 ended on that date; and

ii. Complying with Australian    
 Accounting Standards (including the Australian  
 Accounting Interpretations) and the Associations  
 Incorporation Act 2009.

Meoli & Co 
Flavio Meoli - Partner 
Dated: 1 October 2015

Chartered Accountants

K O G A R A H  C O M M U N I T Y  S E R V I C E S  I N C .

M E O L I  &  C O .

INDEPENDENT AUDIT REPORT
F I N A N C I A L  P O S I T I O N

A S  AT  J U N E  3 0  2 0 1 5

SNAPSHOT

CURRENT ASSETS 
 Cash 
 Receivables 
TOTAL CURRENT ASSETS

NON-CURRENT ASSETS 
 Property, Plant & Equipment 
TOTAL NON-CURRENT ASSETS

TOTAL ASSETS 

CURRENT LIABILITIES  
 Creditors & Borrowings 
 Provisions 
 Other 
TOTAL CURRENT LIABILITIES

TOTAL LIABILITIES 

NET ASSETS

ACCUMULATED FUNDS

2015 
 907,881  

 61,781  
969,662 

 
 77,128  
 77,128 

 1,046,790 

 
 200,774  
334,169 
 29,324  
564,267 

564,267

482,523 

482,523 

2014 
 899,782  

66,495  
966,277  

 97,017  
97,017 

 1,063,294 

 
 163,698  
347,026  
 44,696  
555,420 

555,420 

 507,874

 507,87 

BALANCE SHEET AS AT 30 JUNE 2015

These financial statements 
should be read in conjunction 
with the full audited financial 
report available on request.

INCOME   

 Childcare Fees Received   
 Grants & Funding Received    
 Client Contributions & Excursions  
 Interest Received   
 Sundry Income, Donations & Fundraising

EXPENDITURE   

 Administration    
 Computer Maintenance & Support   
 Depreciation   
 Employment and Provisions 
 Insurance and Workers Compensation  
 Motor Vehicle Expenses   
 Occupancy   
 Office equipment & Capital Expenditure 
 Program Expenses, Excursions and Bus Hire

OPERATING SURPLUS/(DEFICIT)   
 Acquittal Adjustments 

NET OPERATING SURPLUS/(DEFICIT)

 642,757  
 1,123,344  

 146,878  
 30,310  

 4,021 

1,947,310 

 89,414  
 17,116  
29,914  

1,573,496  
 60,010  
 26,950  
 46,282  
 15,986 
 89,602 

 1,948,770 

      -1,460

 23,891      -25,351

 608,909  
 1,138,351  

 171,192  
28,441  

7,454 

 1,954,347 

 111,673  
50,136  
30,269 

1,513,742  
74,593  
32,689  
39,305 

 289  
 95,240 

 1,947,936 

 6,411 

 6,411 

INCOME & EXPENDITURE STATEMENT FOR THE YEAR ENDED 30 JUNE 2015

FINANCIAL POSITION SNAPSHOT AS AT 30 JUNE 2015

Audit Prepared By: 
Meoli & Co. Chartered 
Accountants 
ABN: 93 466 745 204 
Level 1, 94 Burwood Road, 
Burwood, NSW 2134 
T: 02 9744 3034

Limited Liability by a scheme 
approved under Professional 
Standards Legislation.

FLAVIO MEOLI B.COM.,F.C.A. 

SARINA MEOLI B.BUS.,F.C.A.

KCS ANNUAL REPORT 2015
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“Dear Nada, 

I would like to formally thank you and your 
team for the excellent level of assistance 
that your team provides to older people in 
need in the community.

Those with dementia are particularly at 
risk and the services provided by Kogarah 
Community Services fill a huge need in 
the care required to keep this vulnerable 
group safe at home. 

Regards,”

 — Kathryn Fohn, Clinical Nurse Specialist, 
    St George Hospital.
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KCS has evolved and grown to reflect changes in 
technology, our environment and the subsequent wants 
and needs of our clients. This has culminated in our 
new brand positioning. It offers us a clear identity and 
a point of difference. It allows us to capitalise on one 
of our biggest intellectual assets - our name. To make 
our brand identity even stronger it is important that we 
communicate consistently throughout everything we do. 
To do this, a complete identity update was initiated by 
our Board of Management during 2015.

This begins with the brand new KCS logo mark. It’s 
called the ‘KCS Link’ and it’s the new face of the 
organisation. The core principle in the logo design 
displays the way in which KCS links people and their 
services together. 

The concept revolves around the four interlocking 
people representing the four facets of KCS’s services - 
community, children, seniors and the team at KCS.

The other major change is to the name; the long-hand 
has given way to the acronym that we are so well known 
for, and the bi-line has been dropped. ‘KCS’ holds more 
weight and intellectual property ‘heft’ within our sphere, 
and so the use of the monogram is central to the new 
branding. The result is a simplified, solidified, bold and 
strong new logo.

To ensure a high level of finish and consistency, a brand 
style guide was developed for the new identity. This 
handbook encompasses the entirety of the brand. It 
explores all aspects of the KCS identity, from core 

brand principles to brand elements (new colours, 
typefaces, imagery etc.), brand usage and rules, 
regulations and examples. This invaluable resource is 
a comprehensive reference guide for staff as well as 
external contractors. Used correctly, these will combine 
to create a strong, unified and visual brand that 
represents who we are as a community organisation.

PANTONE© 206 C

T H E  K C S

B U I L D I N G  A  S T R O N G E R  I D E N T I T Y

BRAND UPDATE

1 9 8 5

2 0 0 6

2 0 1 3

2 0 1 5
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We are fortunate to have a wonderful team of committed staff 
who provide an amazing service to the community.

Our staff work in various role, some in the front line delivering 
services to the community, others work in the office 

supporting the delivery of existing programs and developing 
new initiatives for the community. 

I N T R O D U C I N G  T H E

KCS TEAM

Grogan, Roy
Hardy, Amanda
Hawi, Rima
Ickovic, Blanka
Jejina - Babic, Nada
Ko, Kyung Ar
Lama, Goma - Resigned 
2015
Landman Montalvo, Priscila 
Lee, Graziella
Lee, Yeajung - Resigned 
2015
Li, Cheng Yun
Li, Jun Yi - Resigned 2015
Lin, Qiu Yun
Lu, Thi Hoang Hoa
Mahoney Smith, Abbey
Malagrino, Alejandra
Marave, Alyana
Mc Callan, Oonagh
Miski, Dalal
Mitevska, Rozy

Montalvo, Trinidad
Muller, Wendy
Murray, Louise
Nisbet, Catharine
O’Dowd, Mi (Ramy)
Pickett, Brenton
Pupkovski, Monica
Rescate, Dominador
Ross, Jordan
Ross, Shelley Louise
Shamsunnaher, Syeda
Shoults, Jasmine - Resigned 
2015
Smith, James
Tamm, Chris
Ward, Jennifer
Whitley, John
Whorrod, Nirmala

Ballone, Alicia
Beckedahl, Erna - Resigned 
2015
Carriel Espinoza, Pascale
Cavkoski, Mirjana
Chaouka, Laurice
Chedrawi, Nadia
Christou, Beatriz Ysabel
Coppock, Helen Kay
Cvetkovska, Elica
Dalrymple, Margaret
Dayton, Stephanie
Donlon, Lorraine
Droulias, Anna
Eden, Thomas
El-Khady, Tahany
Finlay, Danielle
Garcia, Ana
Georgiou, Georgia
Giannakos, Lisa Evdokia
Green, Michelle
Greenwell, Adam - Resigned 
2015

Priscila Landman (Aged Care) / Jordan Ross (Childrens Services)  / Georgia Georgiou (Aged Care)
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M E E T  O U R

STUDENTS & 
VOLUNTEERS

Volunteering is fundamental to the success of Kogarah Community Services. 
Each day our volunteers commit their time and energy to making a difference 
in our community. The work of our volunteers compliments that of our paid 

staff to ensure we make a positive impact on our community. 

Lynsey Potts
Margaret Portelli
Mariam Ortanez
Marian Timotei Ortañez
Mary Candiloros
Maureen Flint
Monica Pupkovski
Nicole Engelen
Pam Hobbs
Pawana Nobbaew
Relyn Pascual
Robyn Kerameas
Rose Deng
Sam Steele
Savita Pala 
Selina Lee
Shathi Akten

Stefanie Braendle
Steve Marney
Thanh Yen PHAN
Vivian Lee
Wendy Wong
Wenju Lu (Wendy)
Wenshuai Tan (Sarah)

Student Placements
Alicia Philips 
Anna Miocic 
Christine Julian 
Fatima Tanana 
Gabe Salinas 
Oliva Gao
Savita Pala

Volunteers 
Ah Moi Ye
Alexis YAN
Bonnie Pocock 
Bryan McGuire
Brittany Hubbard 
Cecilia Rivera Hurtado
Charize Santiago
Craig Ross
Dario Ballone
Denise Robinson
Giuseppe Percivati
Vean Graff 
Hong Ma
Jianhong Gao (Jenny)
Leila Khoury 
Ludibia Rendon  

“If our hopes of building a better and safer world are to become more than wishful thinking, 
we will need the engagement of volunteers more than ever.” 

- Kofi Annan

At the heart of every community are the passionate, enthusiastic and dedicated volunteers who give 
their time willingly to make a positive difference locally. The volunteers at Kogarah Community Services 
play an integral role across all our programs and events from ensuring that our Neighbourhood Centre 

doors are open and those seeking assistance are greeted with understanding & kindness; to supporting 
our seniors activities that provide delight, adventure and friendships; to engaging with children in our 
Childrens Services programs or governing our organisation through the Management Committee who 

support the organisation’s vision to strengthen community and build connections.
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Who are we?

We’re KCS. Kogarah 
Community Services.

How are we different 
from other community 
organisations?

We are a nimble and 
adaptive organisation 
that focuses on 
personalised care.

What do we offer?

A strong focus on 
community, with a 
genuine desire to make 
a difference for people by 
offering unique services 
and quality experiences.

What do we do?

We provide inclusive, 
supportive, professional 
and dedicated services 
that link people, the 
community and the 
organisation together.

Where are we headed?

Toward a stronger, more 
connected community 
and organisation.

What will success look 
like for us?

Earning respect and 
recognition as a leader 
in the community 
services sector.

What do we believe in?

Nurturing and supporting 
opportunities for 
enhanced personal 
wellbeing; building 
confidence and 
resiliency; developing 
knowledge and 
skills; participating 
in community action 
and change; inspiring 
awareness and caring.

T H E  K C S

Q U A L I T Y  A N D  A C C E S S I B I L I T Y

ROADMAP FOR SUCCESS
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C O M M I T T E E S ,  C O N F E R E N C E S  &  E V E N T S

KCS ARE INVOLVED IN“You produce the best resources; 
I loved the Gratitude Bags and the 
whole day.  You’ve got the best 
information whenever I need to 
know anything I just come into the 
Neighbourhood Centre and pick it 
all up, and speak with you.” 
 —  Gratitude workshop participant

Staff training, conferences, events
• Aboriginal Culture Appreciation
• Affordable Housing Forum
• Anaphylaxis Training
• Apply First Aid
• Be Positive Workshop for Mental 

Health Month, Moorefield Girls 
High School

• Cert IV in Alcohol & Other Drugs
• Child Protection: Essential 

Information for OOSH Services
• Child Safe
• Choosing iPad Apps for children 

with learning difficulties/
disabilities

• Commonwealth Funded Dementia 
Services Forum

• Communities in Control 2015 
- Think differently: ideas that 
change communities

• Consumer Directed Care & Diverse 
Communities Workshops

• Consumer Directed Care Financial 
Management Conference

• Controlling the Chaos
• Cultural Competency in Child Care: 

Creating a culturally inclusive 
environment in a child care 
setting

• Deepening Community 
Connections Seminar

• Difficult Conversations
• Diploma of Community Services 

(Case Management)
• Documentation the easy way
• eEmergency Care Training
• “Elephant in the Room” Aged Care 

& Disability Conference
• Enhancing Independence & 

Diverse Communities Workshop
• Enrichment & Enchantment: 

Thinking Differently about 
Reflective Practice

• Everyday Inclusion (Focus on 
Visual & Sensory Strategies)

• Face to Face Training in 
Anaphylaxis

• First Aid: Provide Emergency First 
Aid Response in an Education 
& Care Setting (Asthma & 
Anaphylaxis)

• Understanding Dementia
• Using Technology & Social Media
• Wanda: Conversational Coaching 

Supervisions
• WH&S in OSHC: Overview
• Will the Best of Me Please Stand Up 

- Workshop
• Work Health & Safety: Induction 

for Employees of the NSW 
Department of Education & 
Communities eSafety module

• WH & S: Overview
• Working with Vulnerable Service 

Users
• Youth Wellbeing Summit, Sydney 

Technical High School

Committees, forums etc.
• Caring Connected Communities 

Event Working Party
• Community Rehabilitation and 

Geriatric Services (CRAGS)
• Glisten Steering Committee (Same 

sex attracted and gender diverse 
young people)

• Kogarah City Council Community 
Development and Access Working 
Party 

• Local Community Services 
Association (LCSA) – Regional 
Representative

• Neighbour Aid Social Support 
Association (NASSA) - Member

• Project Youth Board 
• St George Home and Community 

Care Forum
• St George Child & Family Interagency
• St George & Sutherland Dementia 

Services Networking Group
• St George & Sutherland Mental 

Health Interagency
• St George Domestic Violence 

Sub Committee Respectful 
Relationships

• St George International Women’s Day 
Committee

• St George Region OSHC Networking 
Group

• Sutherland Home and Community 
Care Forum

• Future of Home & Community Care 
Conference

• Growth Mind Set
• Harwood Institute - Public Innovators 

Lab
• Healthy Minds Expo
• How to Facilitate Real Community 

Participation as an Educator
• Implementing Critical Reflection
• Information Day, St George Migrant 

Resource Centre (SGMRC)
• It’s Not About Me: Unlocking Your 

OOSH Story
• Jobs Australia - Industrial Relations 

Essentials for Community Sector 
Employers

• Key Word Sign
• LCSA 2014 Conference - “Being, 

Belonging, Becoming”
• LGBTI Aged Care Training
• Managing Performance & Respectful 

Workplaces
• Mental Health Month, St George 

TAFE
• Monkey Do, Monkey Don’t
• National Dementia Research Forum, 

2014
• National Quality Framework Overview
• Nominated Supervisor in OSHC
• Ombudsman NSW – Complaints 

Management
• OOSH in the Bush
• Performance Management & 

Respectful Workplaces
• Planning for Nature Play 
• Preparing for Assessment: What to 

see say & show at your service
• Quality Improvement Plan (QIP) – 

Overview
• Recruiting and Managing Volunteers
• Resuscitation
• St George Migrant Information Day
• St George & Sutherland Volunteer 

Expo
• Safe Food Handling (Food Hygiene)
• Supporting Transition to School Age 

Care 
• Through The Looking Glass: 

Observations in School Age Care
• Understanding & working with adults 

who have experienced a mental 
illness

KCS ANNUAL REPORT 2015

– 24 – – 25 –

40T H ANNIVERSARY EDI T ION



“My children and I would like to say 
a massive THANK YOU to you and 
your team for the time my children 
have spent at vacation care. My kids 
have enjoyed every minute. They have 
made some new friends and cannot 
wait for the next vacation care.

A job well done for such well-planned 
and organised program for the kids. 
The staff there are all so lovely and 
kind and it makes it so much more 
comfortable for me to leave my 
children in their hands.

Thank you and Kind Regards,”

 — Jane Aiono
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I N  R E V I E W :

2 0 1 4 – 2 0 1 5

CHILDREN’S SERVICES

EMPOWER AND GROW 
OUTSIDE SCHOOL HOURS CARE

Our Outside School Hours Care (OSHC) program 
delivers Before & After School and Vacation Care 
to many families in our local community. Based at 
Carlton South Public School, our team of educators 
provide children with opportunities to learn and grow 
as individuals in a fun and expressive way, building a 
strong foundation for their future success.

A focus this year was the development of our “Kind 
Kids” program. Concentrating on meditation, 
mindfulness, kindness and appreciation, trust 
circles, transpersonal art & nature play, children 
were supported to develop and nurture relationships 
with themselves, their friends, family and the 
wider community. 

Throughout the delivery of the Kind Kids program, 
children were encouraged and supported to express 
themselves honestly and creatively; be kind and 

compassionate to each other, be mindful of their 
thoughts and actions; develop a relationship with the 
natural environment; and use positive strategies to 
manage their emotions. 

Within trust circles, our Tweenies (Year 5 & 6) were 
supported to express their emotions and concerns 
on their pending transition to high school whilst 
hearing many positive stories from their peers (KCS 
High School Students) about the new opportunities 
and experiences which they will encounter during 
this transition.

Feedback from the children and educators suggested 
the program was a major success and this can be 
attributed to the children’s willingness and enthusiasm 
to participate as much as the professionalism of our 
educators, volunteers and students who plan and 
resource these programs. 

Following on from the success of 
our Kind Kids program, our Centre 
has been invited to showcase 
our Kind Kids program and the 
holistic approach we have taken 
to supporting children’s personal 
development, with our peers at the 
Network OOSH retreat to be held in 
Wollongong in Nov 2015.

This is an exciting opportunity 
for KCS, and our educators are 
looking forward to demonstrating 
our approach to program delivery to 
other OSHC providers.

We are always looking for 
opportunities to develop 
intergenerational opportunities for 
the children who attend our OSHC 
and the seniors who attend our 
social activities program and this 
year was no different. We created 
opportunities for story telling 
and intergenerational learning on 
many occasions throughout the 
year, celebrating events such as 
Grandparent’s Day and Harmony 
Day. It was wonderful to watch the 
children welcome a group of seniors 
from our Aged Care program to join 
in a celebration of song, dance, 
food and novelty games during 
a recent Vacation Care program. 
The seniors told us that they loved 
every minute of the time they spent 
engaging with the children.

• BSC Attendances: 7,925
• Hours of care: 15,843

• ASC Attendances: 23,117
• Hours of care: 69,015

• VAC Attendances: 4765
• Hours of care 52,325

Enrolments: 
• Families: 230
• Children: 307

Staff Employed:
• Permanent Part-time: 13
• Casual: 7

SHOWCASING 
OUR SUCCESS 

INTERGENERATIONAL 
LEARNING

SNAPSHOT OF 
2014–2015

The KCS OSHC children enjoying activities after school.
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I N  R E V I E W :

2 0 1 4 – 2 0 1 5

COMMUNITY DEVELOPMENT

MAKING CONNECTIONS 
IN OUR COMMUNITY

Community development is about encouraging 
participation and providing people with the opportunity 
to connect with others and enhance resilience whilst 
building stronger, safer and more inclusive communities. 
This year our community development team delivered 
a wide variety of workshops, seminars and programs 
covering such topics as: The practice of daily gratitude; 
The challenge of disciplining children and Assertiveness 
for women just to name a few.

An integral part of our annual planning includes 
engaging with the community in a consultation process 
to further understand the needs of the community we 
work in. In recent conversations, it has been identified 
that same-sex attracted and gender diverse young 
people in the St George region had very little in the way 
of social support groups. 

It is important to Kogarah Community Services that 
there are safe, welcoming places in our community 
for all, especially those who are socially isolated and 
impacted by discrimination. Hence in partnership 

with St George Youth Services and supported by local 
councils, we established a support group called Glisten.  
Our aim is to foster a sense of connection and strength 
with young people who identify as same-sex attracted or 
gender diverse, in the St George & Sutherland areas.     

Glisten has been a wonderful success over the past 
year, with so many uplifting and diverse activities that 
has given the young people an opportunity to connect, 
make friends, and pursue their talents & interests.  One 
of the most joyful and inspiring Glisten sessions was 
with the guest speaker James Brenchney, founder of the 
DIY Rainbow Movement. James spoke with the young 
people about activism, coming out, being yourself and 
living in colour & celebration. The group chalked the 
most beautiful and glorious rainbow together outside of 
the Shopfront Theatre in celebration of the DIY Rainbow 
Movement. KCS remain committed to the Glisten group 
and will continue to seek funding opportunities to 
support and enhance this program into the future.

Performing to an audience of over 
400 in Kogarah Town Square at 
our annual open air dance festival 
to say No to violence against 
women; 55 brave locals performed 
a surprise choreographed dance 
at our One Billion Rising event on 
February 14th.  

Reflective of our rich multicultural 
population, people of all ages, 
from 6 years old to 60, harnessed 
their goodwill to raise awareness 
of domestic violence and help to 
make a difference to the most 
vulnerable women and children in 
our community. 

October is Mental Health Month and 
it is always a busy and important 
one for our team. Last October 
we were honoured to receive a 
Mental Health Matters Award in the 
category of Promotion and Wellbeing 
from the Mental Health Association.

Our Certificate of Commendation 
is a reminder to us of the 
important role we play in providing 
support, education and training 
to our community.

Over the past year our team 
has worked tirelessly to provide 
opportunities for thousands of 
community members to be informed, 
have access to resources, attend 
training, be entertained and 
most of all meet new people and 
make connections.

Workshops:
• Community Workshops: 62

Events:
• Community Events: 22

Consultation:
•   3 inclusive community 

conversation/consultation 
events providing a platform 
for community members to 
share ideas, gain knowledge 
about important issues and 
inform the future work of our 
community development team.

Other Endeavours:
• Resources created: 41

THE POWER OF DANCE ACKNOWLEDGEMENTS SNAPSHOT OF 2014–2015
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I N  R E V I E W :

2 0 1 4 – 2 0 1 5

AGED CARE SERVICES

THE CHANGING FACE OF 
AGED CARE SERVICES

For the past ten years, various Federal Government 
reforms within the aged care sector have been 
implemented to ensure that the sector is sustainable, 
affordable and offers choice and flexibility for clients 
into the future. The most significant changes to 
date are the introduction of consumer directed care, 
followed by the My Aged Care Portal, a national 
contact centre and the Commonwealth Home Support 
Programme (CHSP) providing service in the community 
for those who are still able to live at home with lower 
levels of care. 

Our clients are at the core of any decisions made about 
their care arrangements and services are designed 
using an holistic approach, in partnership with all 
stakeholders involved. These reforms have enabled 
the KCS Aged Care team to focus on the services we 
provide within the community, ensuring that they are 
delivered using the philosophical approach of person 
centred care. 

During the past year our team has acknowledged 
an increase in referrals identifying social isolation 
and disconnect within our older population. This has 
informed our program development, and as a result we 
have introduced programs reflective of all aspects of 
cultural, ethnic and linguistically diverse demographics 
of our clients. Our programs focus on wellbeing and 
reablement using an enabling approach – “doing with” 
rather than “doing for” in order to enhance autonomy 
and/or independence for clients. 

Our our social engagement activities are individualised 
in order to assist clients to lead a better quality of 
life; stay active, heathy and connected to others. Our 
programs and activities are designed based on the 
findings of our regular client surveys and feedback. 
We actively listen to and tailor our activities to meet 
client needs, ensuring that whenever possible they feel 
connected to and an important part of the community 
they live in.

As part of our obligation to ensure that our services 
are client focussed, we routinely seek feedback from 
clients about the events and activities they would like 
to participate in. One of our clients Betty (not her real 
name) is 93 years young, and regularly attends our 
social activities program. Recently Betty shared with 
us her life long desire to visit Canberra at least once 
in her lifetime. This year we made her dream a reality 
by organising a long day trip to the Capital for Betty 
and sixteen other clients. Betty told us that she felt 
very special and loved sharing the experience with her 
friends from the social group.

As we know, special occasions are always better 
when shared with family and friends and this is true 
regardless of age, so it has been wonderful for us to 
learn that a number of older clients attending our social 
activities group (who don’t have family and friends 
close by) have developed a special “friendship group”. 
This group meets up to celebrate birthdays and special 
occasions like Christmas and Easter. In sharing their 
experiences of the group, they recall feelings of joy and 
happiness that they will never again be alone at these 
times of celebration.

WISHES GRANTED SHARING SPECIAL MOMENTS

SNAPSHOT OF 2014–2015

• Hours of service provided: 22,358 
• Clients receiving in home care with a diagnosis of dementia: 78
• Clients receiving in home care identified as displaying behaviours of dementia: 18
• All other clients receiving in home care: 64
• Clients attending social support groups without dementia: 64
• Clients attending social support groups with dementia: 49
• Female clients: 123
• Male clients: 32
• Clients living alone: 106
• Social outings groups and activities: 325 last year 216
• Clients born in a country other than Australia: 72
• Suburbs covered by KCS services: 35 

Participants at the Melbourne Cup Hat Parade.
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A C K N O W L E D G I N G  O U R

SUPPORTERS & SPONSORS

Supporters and Sponsors
• 3 Bridges Community
• A touch of Salsa
• Abhinay Dance
• Advance Diversity Services
• Anaconda Rockdale
• AP Academy
• Babe in the Wood
• Chris Minns MP
• Clef Hangers Community Choir
• Crunch Fitness
• Dance Depot
• David Coleman MP
• Day &Night Chemist Ramsgate 
• Ella Comunidad
• Feros Care
• Grill’d Miranda
• Harlow School of Dance
• Hurstville Council
• Invincible Worldwide
• Kate Fowler
• KC Dance
• Kogarah Concert Band
• Kogarah Council
• Kogarah RSL
• KU Inclusion Support

• St George Illawarra Dragons
• St George Leagues Photographic 

Society
• St George Oztag
• St George Local Area Command
• St George Tafe
• St John’s Ambulance
• Sydney Self Defence Centre
• Sydney Sexual Assault Service
• The Laughing Goat Café
• The Sydney Morning Herald
• Vasban

Australian Government Funders
• Department of Health & Ageing
• Department of Social Services

NSW Government Funders
• Department of Education & 

Communities
• Department of Family & Community 

Services: Ageing, Disability & 
Home Care

• Department of Family & Community 
Services: Community Services

• Lugarno Lions
• Mark Coure MP
• Medicare Local
• Mission Australia
• Moving Forward
• Nando’s
• Navitas
• Neighbourly.com.au
• Nickolas Varvaris MP
• Office of the Premier of NSW
• Police Senior Constable Raymond 

Kerridge
• Project Youth
• Radio 2NBC
• Radio Austral
• Rockdale Council
• Sandra Inez
• SBS Radio
• Sea Naturals Community Choir
• SGCH
• Shopfront Theatre
• Speak Out
• Sri Thong Thai
• St George and Sutherland Shire 

Leader
• St George Bank

Kogarah Community Services depends on a varied 
range of support and funding sources. It is this 
generosity that constitutes the foundation of our 

organisation and allows us to function, providing critical 
services to the community. 

We recognise the support of State and Commonwealth 
Government departments and agencies in assisting in 

the delivery of our programs and services.

G E T  I N

CONTACT

WWW.KOGARAHCOMMUNITY.ORG.AU FACEBOOK.COM/KOGARAHCOMMUNITY TWITTER.COM/KOGARAHCONNECT

Office / Community Hub 
a.  49 English St,  
     Kogarah NSW 2217  
p.  02 9553 6506 
f.   02 9587 7925 
e.  admin@kogarahcommunity.org.au 
e.  agedcare@kogarahcommunity.org.au 
e.  childcare@kogarahcommunity.org.au

Neighbourhood Centre  
a.  90 Railway Parade   
     Kogarah NSW 2217  
p.  02 9587 6622 
e.  info@kogarahcommunity.org.au
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The KSC Annual Report was designed and published by 
Vanguard House: adam@vanguardhouse.com.au 
©2015. All Rights Reserved.

 
Additional feature photography by Rob Annesley. 
Shot By Rob Photography: look@shotbyrob.com.au 
©2015. All Rights Reserved.

Disclaimer: Our annual report is a summary of 
the activities undertaken and financial position of 
Kogarah Community Services Inc. for the year ending 
30th June 2015. Reference to a ‘year’ in this report 
relates to the financial year ending 30th June 2015 
unless otherwise stated.

Photographs used within this report have been 
reproduced with the consent of individuals 
involved. Photographs of children under the age 
of 18 have been reproduced with the permission 
of their parents/ guardians.

This annual report plays an important role in our 
ongoing stakeholder communications. Along with our 
Website, E News, Facebook page and Twitter feed we 
use this report to tell our story to our community.

We would like to thank everyone involved in the 
production of this publication, including Vanguard 
House for the design, preparation and printing of 
our 2014– 2015 Annual Report. 
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