


K O G A R A H  C O M M U N I T Y  S E R V I C E S

OUR IDEOLOGY

Kogarah Community Services Inc. (KCS) acknowledges the 
rights of children; young people and their families, the aged 
and those with a disability to access information; referral, 
activities and support to enable them to strengthen their 

families, increase resilience and build social capital.

Kogarah Community Services Inc. contributes to building 
strong communities through a broad range of community 

capacity building activities, direct services and by developing 
sustainable partnerships with other government, non 

government services and the business sector.

Kogarah Community Services Inc. operates within a social 
justice context where equity and diversity are embraced and 

strength based practice is applied.
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It is with pleasure that I have the opportunity to write 
my report for the 2015 – 16 financial year. It is at this 
time of year that I have the opportunity to reflect on the 
important work that KCS as a community organisation 
has delivered. What a year it has been and what a huge 
amount of work our team has undertaken in what can 
often be described as challenging yet somewhat exciting 
times of change.

Our team of over 60 staff and volunteers are passionate 
about delivering quality programs to our community. This 
is evidenced by the quality rating our Children’s Services 
team received during our assessment and rating visit in 
March 16. Our “Exceeding” rating was the first awarded 
to any Outside School Hours Care service in the region 
and it is testament to the dedication and commitment of 
the team.

We know that change is a constant and in the 
environment we are working, change impacts not only 
on our organisation but on our employees, clients and 
the wider community. We take seriously our obligation to 
work with and not against this change and reflecting on 
Gandhi’s famous quote, we accept our role in being the 
change that we want to see in the world, starting first 
with our local community.

“Be the change that you wish to 
see in the world.” 
-Mahatma Gandhi

 Change has never been more apparent than in our Aged 
Care and Community Development programs with both 
Federal and State Governments undertaking reform in 
both these areas. I’m continually inspired by our staff 
and their business as usual attitude regardless of the 
uncertainty of funding or the ever changing expectations 
of our service level agreements. Clients are always first 
and foremost in our thoughts and it’s for this reason that 
KCS is an organisation that is publically acknowledged 
and recognised for our work; indeed receiving the 2016 
Community Organisation of the Year Award confirmed our 
position as a leader in the community sector.

Many thanks to the KCS Board for their vison of the 
future and also to the KCS staff team, volunteers 
and supporters. It’s a privilege to work with such a 
committed group of people and together I know we will 
continue to provide excellent services to our community 
regardless of the challenges that may lie ahead.

Shelley Ross 
Executive Officer

R E P O R T  F R O M  O U R

S H E L L E Y  R O S S

EXECUTIVE OFFICER
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STRATEGIC SUMMARY

Focus for 
2016–17

Highlights of 
2015–16

KCS settled into our new premise at 49 
English Street in August 2015 bringing 
new opportunities for our teams to work 
collectively on intergenerational programs 
and further develop new partnerships. As 
part of the relocation, KCS gained our 
Community Hub, a space which is used every 
day by our teams and the wider community.

KCS Children’s Services team were awarded 
the Exceeding Quality rating in their National 
Quality Framework assessment and rating 
visit in March 2016. Making us the first 
Outside School Hours Care Service in the 
area to be awarded this achievement.

In May 2016, KCS was awarded the 
Community Service Organisation of the Year 
in the St George Local Business Awards.

KCS continued to engage with local, state 
and federal government representatives 
to ensure the voice and needs of our 
community was heard.

KCS will continue our efforts to successfully 
navigate the Aged Care and Community 
Services reform processes, ensuring that 
our clients and the wider community remain 
our focus and that our teams are supported 
throughout the process.

KCS will maintain our focus on quality as 
we explore growth opportunities for our 
Children’s Services program.

KCS will continue to support the professional 
growth of our team.

KCS will continue to build partnerships in 
the local community, working together to 
create positive change whilst recognising the 
important role we play as advocates for our 
clients and wider community. 
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I N T R O D U C I N G  O U R

P E R S O N N E L  P R O F I L E S

BOARD OF MANAGEMENT

Nicole Karagiannis
Position: General Member

Occupation: National HR Manager, 
Calvary Health Care 

Strategic priority: Aged Care Services

Interesting fact: I have skydived 3 times, once 
over the Swiss Alps in Switzerland. I don’t intend 
on doing it a 4th time, but never say never…

Skills: Strategic Thinking, Leadership And Coaching 
Skills, Knowledge Of Human Resources Related 
Legislation And Processes, Focus On Outcomes 
And Achievements, Change Management Focus

Karen Naughton
Position: Chairperson

Occupation: Executive Manager, 
Commonwealth Bank

Strategic priority: Community Development

Interesting fact: My first career was as a Textile 
Designer, and I still dabble in screen printing as 
a hobby.

Skills: Project Management, IT, Strategy 
Development, Governance, People Management

Joe Notarangelo
Position: General Member

Occupation: Financial Operations

Strategic priority: Community Development

Interesting fact: When I was young 
I enjoyed pulling things apart; now I 
spend my time fixing things!

Skills: Business Control, Process 
Improvement, Business Analysis And Planning, 
Financial Assurance

Leon Mazarakis
Position: Treasurer

Occupation: Solicitor

Interesting fact: I’m an avid car enthusiast.

Skills: Governance, Risk Management, Legal, 
Resource Allocation, Performance Management

Strategic priority: Finance
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Archimedes Salinas
Position: General Member

Jamie Hodgson
Position: General Member

Occupation: Manager, Program & Systems, 
System Performance Support (NSW) MoH

Strategic priority: Aged Care Services

Interesting fact: I drive out to different locations 
just to ride the trails and mountain bike!

Skills: Project Management, Health Service 
Management, Policy Development, Use Of 
Technology, Building Strategic Partnerships, 
Analytical Thinking

Occupation: Director - Key Assets - The Children’s 
Services Provider (NSW)

Strategic priority: Children’s Services

Interesting fact: In 2012 I took a six month career 
break to work in remote Aboriginal communities in 
the Northern Territory. 

Skills: Strategic Planning, Developing Children’s 
Services, Financial Acumen, Operational Experience 
In Social Care, Risk Management

Be a part of our dynamic team

BOARD POSITIONS AVAILABLE NOW
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F I N A N C I A L  R E P O R T  F R O M

L E O N  M A Z A R A K I S 

THE TREASURER

INCOME EXPENSES

Total Expenses: $2,175,526

Fiscally, we are in a slightly weaker position than we were 
at the end of the prior financial year. However, on the 
whole, we managed to achieve a small budget surplus. 
This is a better than expected result given the increase 
in operating expenses, funding/grant cuts, and the 
continued increase of competition in the childcare space, 
which is our main source of income.

Revenue from childcare experienced a 28.8% increase 
on last year. Combined with the new strategic focus as 
set down by the Board of Management, we are strongly 
placed to continue growing in this space, and securing 
the future of KCS.

We have invested in our employees with the 
refurbishment of our new office space and with the 

implementation of our new human resources system, 
Employment Hero. This is expected to yield significant 
operational and cost efficiencies in the years to come.

We have managed to maintain term deposits; however, 
cuts to the cash rate have meant a significantly lower 
interest yield (almost 50%). The Board have noted this 
and are looking at the viability of alternate investments 
of cash assets to supplement income in the future.

I conclude this report by acknowledging the ongoing 
commitment of our hardworking team at KCS.

Leon Mazarakis, 
Treasurer
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Report on the financial report 
We have audited the accompanying financial report of 
Kogarah Community Services Inc. (the association) 
which comprises the balance sheet as at 30 June 2016 
and the income and expenditure statement, statement 
of recognised income and expenditure and cash flow 
statement for the year ended on that date, a summary 
of significant accounting policies and other explanatory 
notes and the statement by members of the committee. 

Committee’s Responsibility for the Financial Report 
The committee of the association is responsible for the 
preparation and fair presentation of the financial report 
in accordance with Australian Accounting Standards 
(including the Australian Accounting Interpretations) 
and the Associations Incorporation Act 2009. This 
responsibility includes establishing and maintaining 
internal control relevant to the preparation and fair 
presentation of the financial report that is free from 
material misstatement, whether due to fraud or error; 
selecting and applying appropriate accounting policies; 
and making accounting estimates that are reasonable 
in the circumstances.

Auditor’s Responsibility 
Our responsibility is to express an opinion on the 
financial report based on our audit. We conducted our 
audit in accordance with Australian Auditing Standards. 
These auditing Standards require that we comply 
with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain 
reasonable assurance whether the financial report is 
free from material misstatement.

An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures in 
the financial report. The procedures selected depend 
on the auditor’s judgement, including the assessment 
of the risks of material misstatement of the financial 
report, whether due to fraud or error. In making those 
risk assessments, the auditor considers internal 

control relevant to the entity’s preparation and 
fair presentation of the financial report in order to 
design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the entity’s 
internal control An audit also includes evaluating the 
appropriateness of accounting policies used and 
the reasonableness of accounting estimates made 
by the committee. as well as evaluating the overall 
presentation of the financial report.

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
audit opinion.

Independence 
In conducting our audit, we have complied with the 
independence requirements of Australian professional 
ethical pronouncements.

Auditor’s Opinion 
In our opinion: 
The financial report of Kogarah Community Services Inc. 
is in accordance with the Associations Incorporation Act 
2009 including:

i. Giving a true and fair view of the   
 Associations financial position as at 30 June  
 2016 and of their performance for the year  
 ended on that date; and

ii. Complying with Australian    
 Accounting Standards (including the Australian  
 Accounting Interpretations) and the Associations  
 Incorporation Act 2009.

Meoli & Co 
Flavio Meoli - Partner 
Dated: 1 October 2016

K O G A R A H  C O M M U N I T Y  S E R V I C E S  I N C .

M E O L I  &  C O .

INDEPENDENT AUDIT REPORT
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Chartered Accountants

F I N A N C I A L  P O S I T I O N

A S  AT  J U N E  3 0  2 0 1 6

SNAPSHOT

BALANCE SHEET AS AT 30 JUNE 2016

These financial statements 
should be read in conjunction 
with the full audited financial 
report available on request.

FINANCIAL POSITION SNAPSHOT AS AT 30 JUNE 2016

Audit Prepared By: 
Meoli & Co. Chartered 
Accountants 
ABN: 93 466 745 204 
Level 1, 94 Burwood Road, 
Burwood, NSW 2134 
T: 02 9744 3034

Limited Liability by a scheme 
approved under Professional 
Standards Legislation.

FLAVIO MEOLI B.COM.,F.C.A. 

SARINA MEOLI B.BUS.,F.C.A.

2016 2015
CURRENT ASSETS

677,478hsaC 188,709  
387,55selbavieceR 187,16    
955,039STESSA TNERRUC LATOT 266,969    

NON-CURRENT ASSETS
100,201tnempiuqE & tnalP ,ytreporP 821,77    
019tisopeD ytiruceS -  
119,201STESSA TNERRUC-NON LATOT 821,77  

074,330,1STESSA LATOT 097,640,1 

CURRENT LIABILITIES
026,031sgniworroB & srotiderC 477,002   
776,473snoisivorP 961,433   
087,73rehtO 423,92    
770,345SEITILIBAIL TNERRUC LATOT 762,465   

770,345SEITILIBAIL LATOT 762,465 

393,094 STESSA TEN 325,284 

393,094SDNUF DETALUMUCCA 325,284 

KOGARAH COMMUNITY SERVICES Inc.

INCOME & EXPENDITURE STATEMENT FOR
THE YEAR ENDED 30 JUNE 2016

2016 2015
INCOME

629,728devieceR seeF eracdlihC 757,246   
993,781,1 devieceR gnidnuF & stnarG 443,321,1  
224,641snoisrucxE & snoitubirtnoC tneilC 878,641  
813,71devieceR tseretnI 013,03   
133,4gnisiardnuF & snoitanoD ,emocnI yrdnuS 120,4   

2,183,396 013,749,1  
EXPENDITURE

083,66 noitartsinimdA 414,98   
778,8troppuS & ecnanetniaM retupmoC 611,71   
817,72noitaicerpeD dna noitasitromA 419,92   
411,167,1snoisivorP dna tnemyolpmE 694,375,1  
824,57noitasnepmoC srekroW dna ecnarusnI 010,06   
997,42sesnepxE elciheV rotoM 059,62   
079,45ycnapuccO 282,64   
239,94erutidnepxE latipaC & tnempiuqe eciffO 689,51   
803,601eriH suB dna snoisrucxE ,sesnepxE margorP 206,98   

2,175,526 077,849,1    

078,7)TICIFED(/SULPRUS GNITAREPO     -1,460

-stnemtsujdA lattiuqcA   23,891  

078,7)TICIFED(/SULPRUS GNITAREPO TEN     -25,351
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We are fortunate to have a wonderful team of committed staff 
who provide an amazing service to the community.

Our staff work in various role, some in the front line delivering 
services to the community, others work in the office 

supporting the delivery of existing programs and developing 
new initiatives for the community. 

I N T R O D U C I N G  T H E

KCS TEAM

Fabiola Calderon Reyes
George Louie
Georgia Georgiou
Graziella Lee 
Resigned 11/3/16
Helen Coppock
James Smith
Jane Crafter
Jasmine Shoults
Jason Pupkovski
Jennifer Ward
John Whitley 
Resigned 11/4/16
Jordan Ross
Jun Yi Li
Kyung Ar Ko
Laurice Chaouka
Lisa Giannakos
Lorraine Donlon
Louise Murray
Margaret Dalrymple
Mi (Ramy) O’Dowd
Michelle Green
Mirjana Cavkoski 
Resigned 4/1/16

Monica Pupkovski
Nada Jejina - Babic
Nadia Chedrawi
Nirmala Whorrod 
Resigned 31/3/16
Oonagh Mc Callan
Pascale Espinoza
Priscila Landman Montalvo
Qiu Yun Lin
Rima Hawi
Roy Grogan
Rozy Mitevska
Shelley Ross
Stephanie Dayton
Syeda Shamsunnaher
Tahany El-Khady
Thi Hoang Hoa Lu
Thomas Eden
Thomas Orungo
Trinidad Montalvo
Waode Sittl 
Yusran Sipala 
Wendy Muller
Ysavelle Navalle

Abbey Mahoney Smith
Abigail Johns
Alejandra Malagrino
Alicia Ballone
Alyana Marave
Amanda Hardy
Amylea Griffin 
Resigned 11/11/15
Ana Garcia 
Resigned 9/9/15
Anna Droulas
Anna Miocic
Beatriz Christou
Brenton Pickett
Blanka Ickovic
Carmen Carbajal
Catharine Nisbet
Cheng Yun Li
Chris Tamm
Christine Julian
Dalal Miski
Danielle Finlay
Dominador Rescate
Elica Cvetkovska 
Retired 20/2/16
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Team 
Breakdown

Employment 
Type

Service Awards

3%
Mangement

48%
Aged Care

41%
Children’s 
Services

6%
Drivers

2%
Community 

Development

47%
Part-time

11%
Full-time

42%
Casual

15
YEARS 

Shelley Louise Ross10
YEARS 

Anna Droulias
Helen Coppock

5
YEARS 

Dominador Rescate
Margaret Dalrymple
Nada Jejina Babic
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“Volunteering is at the very core of being a human. 
No one has made it through life without soeone else’s help.” 

- Heather French Henry
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M E E T  O U R

STUDENTS & 
VOLUNTEERS

Volunteering is fundamental to the success of Kogarah Community Services. 
Each day our volunteers commit their time and energy to making a difference 
in our community. The work of our volunteers compliments that of our paid 

staff to ensure we make a positive impact on our community. 

Rose Deng
Sam Steele
Sarah Wenshuai Tan
Savita Pala
Selina Lee
Steve Marney
Viviane Lee
Jean Graff
Craig Ross

Student Placements
Alice Wang
Anna Roditis
Anna Miocic

Bandana Karki
Christine Julian
Emily Guan
Fabiola Calderon
Farhana Quayum
Fatima Tanana
Hiroyuki Mori
Jasmine Kilzi
Jason Pupkovski
Mena Zhang
Rushed Parekh
Stacey Tran
Tia Khan
Walaa Abdelhady

Volunteers 
AAh Moi Ye
Alex Krainz
Denise Robinson 
Eman Elarie 
Fatmaa Chabib 
Hong Ma 
Jacqueline O 
Kristan Spargo 
Leila Khoury 
Linda Oakey 
Margaret Portelli 
Nada Sukkarieh 
Pam Hobbs 

Pawana Nobbaew

At the heart of every community are the passionate, enthusiastic and 
dedicated volunteers who give their time willingly to make a positive 

difference locally. The volunteers at Kogarah Community Services play an 
integral role across all our programs and events from ensuring that our 

Neighbourhood Centre doors are open and those seeking assistance are 
greeted with understanding & kindness; to supporting our seniors activities 
that provide delight, adventure and friendships; to engaging with children in 
our Childrens Services programs or governing our organisation through the 

Management Committee who support the organisation’s vision to strengthen 
community and build connections.
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Empower 
& Grow
Outside School Hours Care

Providing 
recreational 
activities where 
children are 
encouraged to 
have fun, express 
themselves and 
learn through play.

Attendance
has increased across 
all of our programs 
this year.

+9% 
Before 

School Care

+17% 
After 

School Care

+11% 
Vacation 

Care

66% 
Carlton South 
Public School

13% 
Blakehurst 

Public School

11% 
Kogarah 

Public School

8% 
Baldface 

Public School

2% 
St Patrick’s, 

Kogarah

Attendance Split 
by school

Age Split

33% 
Aged 5-6

42% 
Aged 7-8

25% 
Aged 9+
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H I G H L I G H T S  2 0 1 5 – 2 0 1 6

CHILDREN’S SERVICES

Big Chef, Little Chef
During 2016 our cooking program has grown and 
developed into one of our most popular activities in 
OSHC. Children have enjoyed learning how to use 
different kitchen appliances and utensils and developing 
cooking skills where they can now make a number of 
different recipes using a variety of healthy ingredients. In 
particular to support children’s confidence and dexterity 
we purchased a set of sharp safety knives designed for 
children’s use. Children have responded enthusiastically 
to the program because of the freedom and creativity 
they experience making a variety of multicultural savoury 
and sweet foods. They have also experienced a great 
sense of pride when they are able to share and eat the 
foods they have made with the other children at the 
service. Our next big plan is to develop our gardening 
project so we can grow, cook and eat our own produce. 

Tweenies Time 
Our tweenies are the leaders at our service and we 
aim to develop programs that support their developing 
leadership skills and autonomy whilst facilitating a fun 
and safe experience. In 2016 we developed an off site 
program which has now grown to three days per week at 
our Community Hub.

The time spent at the hub provides the Tweenies with 
their own space and program away from the younger 
children so they can participate in age appropriate 
activities as well as organise activities and events for 
the younger children at the Service. The Tweenies have 
organised great sports competitions and are in now in 
the process of planning our upcoming Year 6 farewell 
and Christmas party.
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Community Links

The children were invited to participate in a partnership 
project with Georges River Council to design stencil 
work that represent Australian wildlife with artist 
Peter Strong at Carss Park. The children’s art works 
will be displayed in the new playground on poles in 
and around the equipment and they also had their 
stencils printed on t-shirts. This has created a unique 
closeness to Carss Park for the children, giving them 
the chance to showcase their work to family and 
friends whilst encouraging their involvement in local 
community projects.

The children also have the opportunity to attend an 
excursion each term to a local community venue. So 
far we have participated in the KCS open air dance 
event ‘One Billion Rising’ to say NO to violence against 
Women and Children and visited Betty’s café and garden 
centre. These excursions help develop the Tweenies 
independence and confidence whilst exploring and 
developing links within their local community.
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“They kids had an absolute BALL yesterday, couldn’t 
stop raving on and on all evening about what they 
did, the games they played. Were both so eager to 
get out of the car and run off when I dropped them 
this morning :) Your staff there are simply amazing; 
they all deserve medals for their dedication-and 
patience with so many kids!

Warm Regards,
Fiona.”
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“Fred by the way, LOVED being at the 
centre last Monday. I was a little worried 

(typical Mum) because it was his first and 
a full day. He was wrapped. You have a 

great place with fabulous teachers there.

Cheers. 
Cathrine.”
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What we love 
about OSHC
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EXCEEDING

Partnerships with families 
and communities 

Leadership and service 
management

Relationships with 
children

Physical environment 

Children’s health 
and safety 

Educational program 
and practice

National 
Quality Framework

In March 2016 our OSHC Service at 
Carlton South Public School underwent 
a two day accreditation process. Our 
Quality Improvement Plan (QIP) was 
reviewed along with our policies and 
procedures to determine the quality of 
our service and educators. We received 
notification shortly after that our service 
was assessed at the highest level, 
Exceeding National Quality Standard.
 
Thanks must go to KCS Management, 
our Childrens Services team, and our 
families for their support during this 
assessment process.
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Creating 
Connections
Strengthening Communities

The success of 
our community 
depends on 
the connection 
and sense of 
belonging that 
we have to the 
people and places 
around us. 

 118 Workshops held 
at our Community Hub

With 2,442 attendees

12 Awareness 
Raising Stalls 
 
1,025 attendees
held at our Neighbourhood Centre

KCS partnered with 

48 other 
organisations 

to deliver 
185 partnership 
projects throughout the year.

2,703 resources 
produced by KCS 
which were circulated to participants of our 
events and workshops throughout the year. 

On a typical month in 
2015/16 - 879 people were 
connected with information.

In person

Via 
email

B
y 

ph
on

e

Accessing 
our resources
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H I G H L I G H T S  2 0 1 5 – 2 0 1 6

COMMUNITY DEVELOPMENT 

Mental Health Program
Our comprehensive, innovative and diverse mental 
health program delivered throughout the year provides 
practical skills for children, young people, their families 
and our wider community. Our range of workshops 
focus on building resilience and reinforcing existing 
positive behaviours, whilst identifying easy to implement 
strategies for improved outcomes. We are actively 
working to reduce the stigma attached to mental health 
in our community.

Community Engagement
The importance of authentic community engagement 
cannot be undervalued. Our regular community 
conversations and consultation ensures that our 
services target the most vulnerable children, young 
people, and families within our community. We support 
them to navigate the complexities of the service 
system, provide them with information and inspiration, 
referral links, reinforce learning through the delivery of 
workshops and events, and provide ongoing connection 
and support to minimise or offset the need to access 
acute/crisis care.

Recognising the importance 
of families
We welcomed lots of new faces into our Neighbourhood 
Centre this year with the introduction of our fun, 
educational, themed and interactive kid’s corner 
launched during National Families Week. We want 
people of all ages to feel welcome and respected; to 
recognise the importance of their family and culture; to 
be strong and resilient members of their community so 
they can contribute to the decisions that affect them 
and their families.
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50 Ways to Love Kogarah in 50 Days was an initiative 
that delivered measurable and significant outcomes 
strengthening our local community whilst celebrating the 
diversity of Kogarah. The concept came directly from our 
2015 Community Consultation. Throughout the 50 days 
program our hugely varied yet localised events were well 
supported by a large cross section of the community. 
We were inspired to transform our wellbeing through 
nutrition and exercise. We engaged with local children 
and their parents collecting 100 smiles for our smile-o-
meter. We went on a multicultural food tour, learned how 
to meditate, met our local politicians, provided a number 
of locals with an opportunity to become a Justice of the 

Peace, we discovered the rich history of Kogarah and 
learned how to salsa. The fifty day festival was filled with 
fun, learning, creating connections, capacity building and 
finding our best selves. 

50 Ways was a true community effort with 19 local 
partners as well as funding from Kogarah City Council, 
support from all sectors and a wonderful team of 
volunteers and staff working their magic.

There were 508 participants in the events across 
the 50 days and we had social media interactions 
with 12,473 people.

Attendees reported:

+54%
Increase in their 
resilience levels.

+40%
More connected 
to their community.

+36%
Increase in their 
self-esteem.

+67%
More likely to 
exercise regulary.

50 Ways to Love Kogarah in 50 Days
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E X C H A N G I N G  S E R V I C E S  T H R O U G H

TIMEBANKING
Volunteering is at the heart of KCS and the work that 
we do; we value the contribution that our volunteers 
make each day and want to celebrate their efforts within 
our local community. As part of our work in this arena, 
KCS supports the NSW Volunteering Strategy and the 
Timebanking initiative which was introduced to Australia 
in 2012.    

Timebanking is the mutual sharing of time, care, skills 
and knowledge; it recognises that every human being 
has something to contribute regardless of their age or 
ability. Timebanking although not a new concept in many 
areas of the world, is still in its infancy in Australia and 
KCS want to be part of building this initiative so that 
the role of volunteering is redefined to a more reciprocal 
model where individuals have the ability to give, as 
well as receive from others, creating and building new 
relationships of trust. This concept extends, strengthens 
and complements historic approaches to volunteering 
and forges healthier, happier and more productive 
individuals and communities. 

The key feature of Timebanking is the voluntary exchange 
of services between members of a local community. Its 
as simple as give an hour, receive an hour; by giving one 
hour helping another member, you earn one hour of time 
credit which can be used to receive services you need. 
Alternatively you can bank your hour to our ‘Community 
Chest’ donating your hour to someone within our 
community in greater need. 

Everyone had something to contribute:   
• Dog Walking
• Ironing
• Community Gardening
• Language Tuition
• Make A Friendly Phone Call
• Admin Support

Why not join our Kogarah 
Timebanking initiative today: 
www.timebanking.com.au
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Ageing 
Well
Supporting your journey

KCS offers a 
variety of care and 
support services 
enabling you to 
remain living 
independently at 
home for as long 
as you choose to.

63 
In Home 

Service Clients

10,473 
Total Hours

13,146 
Total Hours

93 
Social Outings & 
Activities Clients

Aged Care Clients 
by type

Clients with 
Dementia 
- 56 diagnosed 
- 46 have memory loss

Client Gender Split

152 clients 
with mobility issues

25% 75%
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H I G H L I G H T S  2 0 1 5 – 2 0 1 6

AGED CARE

Wellness and Reablement

Betty was referred to KCS in early 2016 with a goal to 
improve her wellbeing and independence and increase 
her socialisation with others in our community.

At her assessment, Betty told us that she was lonely and 
she expressed her wish make new friends, be able to 
chat with others and share stories and experiences from 
the past.

Betty was introduced to our social activities program and 
in no time at all, she began making new friends. There 
was one lady in particular that Betty enjoyed chatting 
with, and before long Betty and Lucy became very close 
friends. These two ladies love to chat together at our 
Monday social group, and whoever arrives first to the 
group, will save a seat for the other to ensure that they 
are always sitting next to each other. Their friendship 

continues outside of the group activities, and during 
the week they ring each other to share their day, family 
stories or worries, the activities coming up on the KCS 
program and many other things.

Betty said of her involvement with KCS “…the Monday 
group is something I look forward to every week…”
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Participation and Well-being

Teresa has always been an active member of her 
local community, and so when she met our Aged Care 
Coordinator, Alicia in 2010 and heard all about our 
fabulous social activities for seniors, she was keen 
to join up immediately. Teresa attends most of our 
social outings on Tuesdays, Fridays and occasionally on 
Mondays (at our in centre group activity). She especially 
loves attending when we have guest speakers, concerts 
and any other musical event. Teresa also enjoys special 
events such as our tour to Parliament House, Council 
events, Senior’s Week activities and day cruises.

When she first joined the group, Teresa’s husband was 
still living at home with her, but in time the decision 
was made for him to enter into residential care, and 
so Teresa found herself living on her own for the first 
time in her life. Theresa was grateful for the support 
she received from her many friends at KCS during this 
difficult period of her life.

Born in the Philippines to Spanish parents, Theresa is 
bilingual, and she keeps her brain active by using her 
computer as much as possible. Recently she installed 
Windows 10 all on her own!

Teresa has been described by her friends as very kind, 
soft natured and that she likes to talk with everyone. 

“I am so pleased to have joined Kogarah Community 
Services. From the first day, I felt so welcome! The staff 
and volunteers are kind and caring, nothing is too 
much trouble. 

The outings are interesting and affordable, some of the 
places I would never go on my own. 

Morning teas are yummy. Socialising adds to my quality 
of life. Thanks KCS.” 
- Teresa’s feedback
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Adapting to Change

We have been reporting back to you over the last few 
years of the reform and ongoing changes that are being 
implemented within the aged care environment, and an 
integral component of this change, the Commonwealth 
Home Support Program (CHSP) commenced operation 
on 1st July 2015. The CHSP consolidated the 
Commonwealth Home and Community Care (HACC) 
Program, planned respite from the National Respite 
for Carers Program, the Day Therapy Centres Program 
and the Assistance with Care and Housing for the 
Aged Program. This program has been identified as an 
“entry level” home support service for older people 
who need assistance to keep living independently and 
it is accessed through the central referral service, 
Myagedcare website and contact centre.

KCS has a twenty five year reputation for delivering 
excellent aged care services (with an expertise in 
dementia care) to the local area. One year on from the 
introduction of CHSP and Myagedcare, we have identified 
a significant change in the type of referrals we are 
now receiving. Increasingly, client referrals are being 
received for domestic assistance and personal care, and 
alarmingly we have noticed a decrease in the number of 
referrals for clients requiring dementia monitoring and 
social support services. 

This change in referral type is concerning, not only 
because of the decrease in older people seeking 
services that can assist them to stay active, healthy 
and connected to their communities, but also because 
we know from research that the number of people being 
diagnosed with dementia is on the increase and will 
continue to grow at alarming rates. Additionally, the 
change of referral type has had an impact on our aged 
care workforce with staff being directed to undertake 
more domestic assistance and personal care tasks.

Australian Government funding for our aged care 
programs will cease on 30 June 2018 and we will then 
find ourselves working in unknown territory. Over the next 
two years we will continue to monitor the impact that 
CHSP and the centralised referral system of Myagedcare 
has on older people in our community whilst at the same 
time we will work strategically to position ourselves so 
that we remain viable and equipped to deliver quality 
care to older people in our community. In addition to 
these changes we will navigate the changing environment 
of our under 65’s with a disability in the environment of 
the new National Disability Insurance Scheme (NDIS) to 
ensure that this cohort will be supported so that they 
have access the reasonable and necessary supports 
they need, to live the life they want and achieve their 
goals and aspirations.
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“What a fantastic service for the 
elderly in the area, who would 
otherwise be stuck at home, lonely 
and bored to tears!! Keep up the good 
work!! Congratulations to everyone!” 
—Jannene, Carer





SUPPORTERS & SPONSORS

Supporters and Sponsors
• A touch of Salsa
• Abhinay School of Performing 

Arts
• Advance Diversity Services
• Aluminus Dance Studios
• Angelena Bonet
• Bayside Council
• Bunnings Rockdale
• Carlton South Public School 
• Central and Eastern Sydney 

Primary Healthcare Network
• Chris Minns MP, Member 

for Kogarah
• David Coleman MP, Member 

for Banks
• Georges River Council
• Harlow School of Dance
• Headspace
• Grill’d Miranda
• International Buddist 

Association Australia 

• Sydney Self Defence Centre
• Tafe NSW
• The Dance Depot
• The Laughing Goat Café
• The St George and Sutherland 

Shire Leader / Fairfax Media
• The Sydney Morning Herald
• Vision Personal Training Kogarah
• Volunteer Link

Australian Government Funders
• Department of Social Services

NSW Government Funders
• Department of Family & 

Community Services, 
Community Services

• Department of Family & 
Community Services, Ageing, 
Disability & Home Care

• Department of Education & 
Communities

• James Cook High School
• Jubilee Community Services
• KC Dance and Drama Academy
• Kogarah Concert Band
• Kogarah Historical Society
• Kogarah Lions Club
• Lynsey Potts
• Mark Coure MP, Member 

for Oatley
• Moving Forward
• NSW Department of Justice
• Radio 2NBC
• SDN Children’s Services
• St George and Illawarra 

Dragons
• St George Bank, Kogarah
• St George Community 

Transport
• St George LAC
• St George Leagues 

Photographic Society
• St George TAFE

Kogarah Community Services depends on a varied 
range of support and funding sources. It is this 
generosity that constitutes the foundation of our 

organisation and allows us to function, providing critical 
services to the community. 

We recognise the support of State and Commonwealth 
Government departments and agencies in assisting in 

the delivery of our programs and services.

A C K N O W L E D G I N G  O U R

– 36 –



G E T  I N

CONTACT

The KCS Annual Report was designed and 
published by Vanguard House: 
adam@vanguardhouse.com.au 
©2016. All Rights Reserved.

Disclaimer: Our annual report is a summary of 
the activities undertaken and financial position 
of Kogarah Community Services Inc. for the year 
ending 30th June 2016. Reference to a ‘year’ 
in this report relates to the financial year ending 
30th June 2016 unless otherwise stated.

Photographs used within this report have been 
reproduced with the consent of individuals 
involved. Photographs of children under the age 
of 18 have been reproduced with the permission 
of their parents/ guardians.

This annual report plays an important role 
in our ongoing stakeholder communications. 
Along with our Website, E News, Facebook 
page and Twitter feed we use this report to 
tell our story to our community.

We would like to thank everyone involved in the 
production of this publication, including Vanguard 
House for the design, preparation and printing of 
our 2015– 2016 Annual Report. 

CALL US ON: 9553 6506
EMAIL US: admin@kogarahcommunity.org.au
AGED CARE: agedcare@kogarahcommunity.org.au 

    CHILD CARE: childcare@kogarahcommunity.org.au
LOG ON AT: www.kogarahcommunity.org.au
FACEBOOK.COM/kogarahcommunity
TWITTER.COM/kogarahconnect 

    COMMUNITY HUB: 49 English St, Kogarah

Office / Community Hub

CALL US ON: 9587 6622
EMAIL US: info@kogarahcommunity.org.au 

    NEIGHBOURHOOD CENTRE: 90 Railway Pde, Kogarah

Neighbourhood Centre  
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