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02 Kogarah Community Services

KCS is a local not for profit community organisation, originally 
established by a group of passionate volunteers in 1975 to provide 

support and information to local residents. Since then we have 
grown to become an organisation employing over 60 staff with a 

reputation for delivering quality childcare and aged care services as 
well as a range of community engagement programs. 

The role of a community organisation like KCS is wide and varied, 
but our focus is always on our local community and how as an 

organisation we can provide inspiration, connection and a sense of 
purpose to the people who live and work in our local area. 

In all that we do, we strive to empower those we work with through 
passion, commitment to justice and our desire to create an 

inclusive society for all. 

Our 
Story



Report from our 
Chairperson 
Leon Mazarakis

It gives me great pleasure to present the Chairperson’s report on behalf of the KCS Board for 2016-17. 
The past twelve months has been exciting yet challenging in many ways for the Board. KCS has undergone a year of 
unprecedented change at the Board level, Executive, direct service and within our staff structure. During this period the 
Board, as the organisations elected representatives, has continued to support the KCS team in whatever way possible.

We are fortunate to have attracted new Board members 
within the year to complement our existing team. We have 
members with commercial backgrounds, finance and 
accountancy skills, educational expertise, health and small 
business exposure, all with a passion for community. The 
mix of these people make for a very effective group who 
donate their valuable time, challenge the norm and drive 
KCS to excel to its highest possible level.

This year new issues have emerged for the Board and 
the Executive to consider and manage. The aged care 
environment continues to evolve and referrals change 
to meet the needs and expectations of our clients. 
Our Community Engagement team continues to work 
through the changes in service delivery as a result of the 
Targeted Early Intervention reform. Within our childcare 
sector, we have seen private vendors flood the market 
to compete for the award of tendered services. In every 
instance, the challenge for KCS is to remain focused on 
our purpose of empowering those we work with through 
our passion, commitment to justice and our desire to 
create an inclusive society. 

I am proud of the entire KCS team for the dedication they 
have shown towards the KCS vision. The Board would 
like to acknowledge the staff for their stellar contribution 
throughout the year. We are extremely fortunate to have 
such a committed group who strive to deliver quality 
services to our community.

At this point I also need to make a special mention of our 
Executive Officer, Shelley Ross. Living and breathing KCS, 
she has done a superb job in her role managing not only 
the team, but the Board! 

In closing, despite the ever changing environment, KCS 
continues to flourish and grow, with a commitment to 
continuous improvement, quality service delivery and 
partnerships working, ensuring we meet the needs of our 
community. 

Leon Mazarakis 
KCS Chairperson
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Leon Mazarakis
Position: Chairperson

Occupation: Solicitor

Interesting fact: I’m an avid car enthusiast.

Skills: Governance, Risk Management, Legal, 
Resource Allocation, Performance Management

Strategic priority: Finance

Joe Notarangelo
Position: Treasurer

Occupation: Financial Operations

Skills: Business Control, Process Improvement, 
Business Analysis And Planning, Financial Assurance

Strategic priority: Community Development

Interesting fact: When I was young I enjoyed pulling 
things apart; now I spend my time fixing things.

Jamie Hodgson
Position: General Member

Occupation: Director - Key Assets - The Children’s 
Services Provider (NSW)

Strategic priority: Children’s Services

Interesting fact: I’m an avid skier and I travel 
every year to a different locations to take on the 
challenges of the slopes.

Skills: Strategic Planning, Developing Children’s 
Services, Financial Acumen, Operational Experience 
In Social Care, Risk Management

Archimedes Salinas
Position: General Member

Occupation: Manager, Program & Systems, System 
Performance Support (NSW) Ministry of Health

Strategic priority: Aged Care Services 

Interesting fact: I drive out to different locations 
just to ride the trails and mountain bike.

Skills: Project Management, Health Service 
Management, Policy Development, Use Of 
Technology, Building Strategic Partnerships, 
Analytical Thinking

The KCS 
Board of 
Management
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Rebecca Mitrevski
Position: General Member

Occupation: Digital Product Owner

Strategic priority: Strategy and Digital Development

Interesting fact: I’m a bikram yoga fanatic.

Skills: Business strategy and growth, Digital Product 
Development, Social Enterprise and Business 
planning and scheduling.

Diana Kapera
Position: General Member

Occupation: General Manager

Skills: Government Reform, Operations 
Management, Project and Change Management, 
Policy, Aboriginal Community Engagement, 
Strategic Planning, Finance, Governance, 
Risk and Issues Management

Strategic priority: Children’s Services

Interesting fact: I have had double 
corneal transplants.

Daniel Sayegh
Position: General Member

Occupation: Operations Manager

Strategic priority: Community Development

Interesting fact: I grew up playing the drums in a 
band – something which I am now rediscovering 
along with other instruments.

Skills: Strategic planning, leadership, operations, 
management, finance, performance, governance, 
risk management

The KCS Board of Management (BOM) is made up of 
community minded people who are committed to the 
provision of sustainable services to our local community. 

The BOM is responsible for managing the affairs of KCS, 
in accordance with our constitution and the Associations 
Incorporation Act 2009 (the Act).

The role of the BOM is wide and varied and it includes:
• Managing the association’s financial affairs and 

maintaining its financial viability
• Ensuring the association acts in accordance with its 

objects or purposes
• Meets all legal requirements

Board members are appointed and hold office according 
to the association’s constitution and they are responsible 
for overseeing the strategic direction of KCS with a 
focus on governance, long term goals and accountability. 
The Board meets on a monthly basis and defers the 
management of the day to day operations of the 
organisation to the Executive Officer.
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Report from our 
Treasurer 
Joe Notarangelo

Fiscally, we are in a marginally better position than we 
were at the end of the previous financial year, while 
performing within forecast budget.  

Overall revenues increased 10% from prior years 
with childcare contributing 22% to the increase; 
and we retained our existing funding levels, which 
is commendable given the competitive nature of 
grant allocation.

Costs increased due to ongoing program expenses, 
investment in employee training, computer support 
and systems – expenditure targeted to improve our 
efficiencies and service delivery.

We have maintained our cash reserves, with some 
improvements in operating expenses due to consolidated 
premises and efficiency gains, which has allowed us to 
make some provisions for aging vehicle fleet.

We continue to develop our strategic focus as set down 
by the Board of Management, tendering for programs 
which will allow us to grow, remain competitive and 
secure the future of KCS.        

I conclude this report by acknowledging the ongoing 
commitment of our hardworking team at KCS.

Joe Notarangelo 
KCS Treasurer

INCOME

Total - $2,393,818 Total - $2,389,405

EXPENSES
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Opinion  
We have audited the financial report of Kogarah 
Community Services Incorporated (“the Entity”) which 
comprises the statement of financial position as at 30 
June 2017, the statement of profit or loss and other 
comprehensive income, the statement of changes in 
equity and the statement of cash flows for the year then 
ended, and notes to the financial statements, including 
a summary of significant accounting policies, and the 
declaration by those charged with management. 

In our opinion, the accompanying financial report 
of the Entity is in accordance with the Associations 
Incorporations Act 2009, including: 
 
a) giving a true and fair view of the Entity’s financial  
 position as at 30 June 2017 and of its financial  
 performance and cash flows for the year then  
 ended; and 
 
b) complying with Australian Accounting Standards  
 and the Associations Incorporations Act 2009.

Basis for Opinion  
We conducted our audit in accordance with Australian 
Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Report 
section of our report. We are independent of the Entity in 
accordance with the auditor independence requirements 
of the Accounting Professional and Ethical Standards 
Board’s APES 110 Code of Ethics for Professional 
Accountants (“the Code”) that are relevant to our 
audit of the financial report in Australia. We have also 
fulfilled our other ethical responsibilities in accordance 
with the Code.

We confirm that the independence declaration required 
by the Associations Incorporations Act 2009, which 
has been given to those charged with management, 
would be in the same terms if given as at the time of 
this auditor’s report. 

We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis 
for our opinion. 

Responsibilities of Management and Those Charged 
with Management for the Financial Report  
Management is responsible for the preparation of 
the financial report that gives a true and fair view in 
accordance with the Australian Accounting Standards 
and the Associations Incorporations Act 2009 and for 
such internal control as management determines is 
necessary to enable the preparation of the financial 
report that is free from material misstatement, whether 
due to fraud or error. 

In preparing the financial report, management is 
responsible for assessing the Entity’s ability to continue 
as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern 
basis of accounting unless management either intend 
to liquidate the Entity or to cease operations, or have 
no realistic alternative but to do so. 

Those charged with management are responsible for 
overseeing the Entity’s financial reporting process.

Meoli & Co 
Flavio Meoli - Partner 
Dated: 1 October 2017

Independent 
 Audit Report
INDEPENDENT AUDIT REPORT TO THE MEMBERS OF KOGARAH COMMUNITY SERVICES INC.
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Chartered Accountants

BALANCE SHEET AS AT 30 JUNE 2017

These financial statements 

should be read in conjunction 

with the full audited financial 

report available on request.

FINANCIAL POSITION SNAPSHOT AS AT 30 JUNE 2017

Audit Prepared By: 

Meoli & Co. Chartered 

Accountants 

ABN: 93 466 745 204 

Level 1, 94 Burwood Road, 

Burwood, NSW 2134 

T: 02 9744 3034

Limited Liability by a scheme 

approved under Professional 

Standards Legislation.

FLAVIO MEOLI B.COM.,F.C.A. 

SARINA MEOLI B.BUS.,F.C.A.
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Report from our 
Executive Officer 
Shelley Ross

Welcome to the 2016-17 annual report for KCS. As I reflect on the past year, it is important that I begin by 
acknowledging the commitment of our wonderful team of employees, volunteers and supporters of this organisation.

It has been a difficult year in many respects, we have continued to work in a challenging environment of change and 
uncertainty with program funding, we have supported colleagues through personal tragedy and we have adapted our 
way of doing business to ensure we remain responsive to the needs of our employees and the community we serve.

On a really positive note, it has been wonderful to watch our community hub come to life over the past twelve months. 
Not a week goes by without numerous workshops, seminars, classes and meetings being held in this beautiful space. 
Most exciting is the continued development of our 9-13 year old “tweenies” program where, three days per week, this 
group (from our Outside School Hours Care Program) walk to the hub for an afternoon of fun, age appropriate activities. 
I would like to personally acknowledge the fantastic work of our hub committee members, Ramy and Alicia who, over 
the past six months have managed the beautification of the hub, they have created a beautiful and welcoming space 
for the whole community to utilise.

Last year the KCS Board of Management (BOM) set a twelve month strategic focus, identifying four key goals for the 
organisation to work towards. As Executive Officer, it has been my responsibility to ensure that as a team, we remained 
focused on achieving these goals.

1. Successful navigation of the Aged Care Reform process: 
Since the introduction of the aged care reform process 
(2013) and the My Aged Care portal in 2015, our aged 
care team has continued to navigate the changes to 
service delivery for clients eligible to receive services 
within the Commonwealth Home Support Program 
(CHSP). In the past twelve months our team has 
identified a subtle change in referral type, with a 
welcome increase in referrals for dementia monitoring 
and social support services which better reflects the 
skills and experience of our direct care team of workers. 
Additionally we have focussed on our reapplication to 
become an approved provider of Aged Care, spending 
time throughout the year developing our business plan 
and focussing on a service design that meets the needs 
of frail aged people in our community.

2. Children’s Services growth opportunities: 
Following the successful assessment and exceeding 
quality rating of our Outside School Hours Care (OSHC) 
service at Carlton South Public School last year, we 
resolved to duplicate this service where possible in 
other local schools. In 2013, the NSW Dept Education 
– Asset Management team took over the administration 
of the leasing and tendering process for OSHC services 
located within NSW Public Schools. We quickly learned 
that commercial providers are dominating this space due, 
we believe to the higher leasing fee (and subsequent 
additional income for schools) these providers are 
charged to deliver OSHC. This higher leasing fee is 
frequently passed on to the families enrolled in the 
service in the form of higher childcare fees.
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To date we have not been successful with any of our 
tender submissions despite the fact that community 
based organisations have delivered these services 
successfully since the inception of formalised OSHC 
in NSW and have consistently received higher quality 
ratings within the National Quality Framework (NQF) than 
most commercial providers. More concerning, every 
tender we have applied for has been awarded to a 
commercial provider. We have raised this matter with our 
peak body, Network of Community Activities, and together 
we have lobbied the NSW State Government to voice our 
concern over the apparent privatisation of OSHC services. 
Our current lease at Carlton South Public School is set to 
expire next year, so it will be our priority to ensure that we 
are able to continue to deliver quality care in this school 
as we have done for the past 15 years. 

3. Supporting employee professional growth: 
An organisation is only as strong as its employees, and 
we recognise the importance of providing professional 
growth opportunities for staff to support the delivery of 
quality services to our community. In the past twelve 
months we have introduced an online Human Resources 
platform, Employment Hero (EH), enabling staff to 
manage their personal details, submit leave requests, 
store documents etc via the EH portal. In addition, staff 
have access to the EH employment benefit program, 
providing them with great deals through group buying 
power, and an employee assistance program (EAP) 
with Acacia Connection which offers all employees 
confidential counselling services for both work and/or 
personal matters. We continue to offer relevant training 
opportunities to our staff team, and where possible 
we have supported staff to represent KCS at various 
conferences within Australia. 

4. Building partnerships and community advocating: 
Working within a strength based framework has provided 
us with an understanding that to be a successful and 
responsive local community organisation it is imperative 
that we foster strong connections with the people who 
live and work in our local area. Our focus on supporting 
and strengthening our community is multidisciplinary, 
and is defined by working with community members, all 
levels of government, and private businesses together, 
to identify solutions to issues important and relevant 
to the people of our community. It is through our 
community conversations that we not only learn about 
these important issues and challenges, but also our 
community member’s aspirations and understanding 
of how things can be different and how we can support 
them to create the change they desire. 

In closing I would like to acknowledge the thousands of 
people who have accessed our programs and services 
over the past twelve months, our staff who go above 
and beyond, always ensuring that our programs remain 
responsive to the needs of our community and to the 
KCS BOM for their ongoing support of all that we do as a 
local community organisation.

Shelley Ross 
Executive Officer
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“The achievements of an organisation

are the results of the 

combined effort of every individual.”

Vince Lombardi

Fabiola Calderon Reyes
Flor Villanueva
George Louie
Georgia Georgiou
Helen Coppock
James Smith
Jasmine Shoults
Jason Pupkovski
Jennifer Ward
Jessica Stojanovska
Jordan Ross
Jun Yi Li
Jung Ae Jeong
Karen Ko
Kristina Kazamias
Laurice Chaouka
Lisa Giannakos
Lorraine Donlon
Louise Murray
Margaret Dalrymple
Michael Shaw
Michelle Green
Monica Pupkovski
Nada Jejina - Babic

Nadia Chedrawi
Oonagh McCallan
Priscila Landman
Qiu Yun Lin
Ramy O’Dowd
Rima Hawi
Roy Grogan
Rozy Mitevska
Samantha Steele
Shelley Ross
Stephanie Dayton
Steven Jory
Tahany El-Khady
Thi Hoang Hoa Lu
Thomas Eden
Thomas Orungo
Trinidad Montalvo
Tury To
Vivian Lee
Waode Sitti Yusran Sipala
Wendy Muller
Ysavelle Rose Navalle
Zoran Ickovic

Abbey Mahoney Smith
Abigail Johns
Aida Canseco
Alejandra Malagrino
Alexander Krainz
Alicia Ballone
Alyana Marave
Amanda Hardy
Andrew Prasnicki
Anna Droulas
Anna Miocic
Beatriz Ysabel Christou
Blanka Ickovic
Brenton Pickett
Carolyn Holmes-Lawson
Cassandra Elliott
Catharine Nisbet
Cheng Yun (Shirley) Li
Christine Julian
Christopher Tamm
Dalal Miski
Danielle Finlay
Dominador Rescate
Eyda Dib

The 
KCS
Team



Team Breakdown

5% 
Management

48% 
Children’s 
Services

38% 
Aged Care

7% 
Drivers

3% 
Community 
EngagementEmployment Type

46% 
Part-time

11% 
Full-time

43% 
Casual

Service Awards

5 
YEARS 

Thi Hoang Hoa Lu

15 
YEARS 

Wendy Muller10 
YEARS 

Beatriz Ysabel Christou 
Michelle Green
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Olivia Wu Dan 
Pawana Nobbaew
Rocky Famiglietti
Samantha Steele 
Sandie Jessamine 
Savita Pala
Selina Lee
Sheree Tan
Shirley Li Cheng Yun 
Sophia Ballone
Steve Marney
Susan McInerney
Ted Cheal
William Ballone
Yi Wen Zhang Zhang 
 
Student Placements 
Alexander Do Pao
Chloe Di Francesco
Donna Nguyen
Elene Badeynova

Emily Ma
Emily Guan
Farhana (Simi) Quayum
Hiroyuki Mori
Jenny Oustambasidis
Joey Xie
Laura Frew
Manu Sharma
Nelannie Lovette Yu
Nigina Vafayeva
Nikki Theodorou
Regina Muchena
Roderick Bautista
Saakshi Amatya
Sandie Jessamine
Stephanie Balatero
Suttikarn Chotiya
Teresa Torralba
Tia Khan
Vilma Metcalfe
Yingshi Gan

Volunteers 
Ah Moi Ye
Alex Krainz
Carrie Jensen
Ceclia Lu 
Craig Ross
Dario Ballone
Denise Robinson
Eman Elarie
Fatmaa Chabib
Gerry Tye
Hong Ma
Jacqueline O
Janelle Collins
Jasmindae Jholl 
Jean Graff
Leila Khoury 
Lucy Rolfe
Lynette Cheal
Momtaj Nawaz
Morganne Ross

KCS has a long history of supporting students through their learning journeys and we have well 
established partnerships with TAFE, St George Sutherland Community College, Navitas and many others. 
This year we entered into a partnership with Southern Sydney Business Education Network (SSBEN) and 

have provided monthly placement opportunities for school students within the St George/Sutherland 
area who are studying a vocational education and training (VET) course as part of their HSC. This has 

proven to be a wonderful and mutually beneficial opportunity for the students and the KCS team.

Our 
Students & 
Volunteers

“The best way to find yourself 
is to lose yourself 

in the service of others.”

Mahatma Gandhi
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Year in review

Providing 
recreational 
activities where 
children are 
encouraged to 
have fun, express 
themselves and 
learn through play.

Attendance
has increased across 
all of our programs 
this year.

+20% 
Before 

School Care

+10.5% 
After 

School Care

+20% 
Vacation 

Care

62% 
Carlton South 
Public School

12% 
Baldface 

Public School

12% 
Kogarah 

Public School

11% 
Blakehurst 

Public School

3% 
St Patrick’s, 

Kogarah

Attendance Split 
by school

Age Split

29% 
Aged 5-6

36% 
Aged 7-8

35% 
Aged 9+

B
S

C
 9

4
%

A
S

C
 8

4
%

VA
C

 9
2

%
Utilisation 

Based on no. of available places 
 60    135   105

Children’s 
Services
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To ensure children get the best possible start in life, the National Quality Framework (NQF) has been implemented 
in Australia to set consistent, high quality standards in the provision of childcare. 

Within this framework, our Outside School Hours Care (OSHC) service was assessed and rated against 7 quality areas, 
18 standards and 58 elements. The NQF rating promotes transparency and accountability within the childcare sector 
and helps parents assess the quality of education and care services available to them. 

Our OSHC service was assessed and rated as Exceeding the National Quality Standard in March 2016. KCS became 
the first OSHC provider in the St George area to be awarded this rating. 

Designed to provide better educational and developmental outcomes for children, this framework guided our practice 
throughout the year.

1.  Educational program and practice – Our program 
consists of both purposeful and spontaneous 
activities for children. Throughout the year we 
actively took the children’s views into consideration 
whilst planning so that the activities reflected their 
physical and emotional needs and interests. KCS 
continues to program age appropriate activities 
which challenge the children to experiment explore 
and take controlled risks. 

2.  Children’s health and safety – KCS has a duty 
of care to ensure the safety and protection of all 
children attending our service. During 2016/17 we 
continued to focus on the implementation of our 
risk assessments and health and safety policies to 
promote the children’s health and wellbeing.  

3.  Physical environment – Based at Carlton South 
Public School, we utilise a range of indoor and 
outdoor spaces which complement the delivery of 
our OSHC program. This year our nature play areas 
have became more popular with the children and 
Educators, leading to the development of exciting 
new initiatives. Our Tweenies (9+) also used the 
KCS Community Hub in the afternoon to extend their 
opportunity for age specific programs and activities. 
We have noted a 10% increase in the retention of 
our older children as a result of the efforts our team 
have made in the growth and development of the 
Tweenies program. 

EXCEEDING

National 
Quality 
Framework
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4.  Staffing arrangements - KCS has a team of 
passionate and qualified Educators, committed 
to supporting the safety, welfare and wellbeing of 
the children. Their balance of qualifications and 
experience combined with initiative and innovation 
supports the delivery of a quality program. Each 
member of the team contributed to the positive 
team culture and the ongoing success of the 
program during the year. 

5.  Relationships with children – KCS strives to build 
a culture of respect, empathy and trust therefore 
enhancing the relationships we have with the 
children in our care. We believe that through the 
development of this culture we can influence 
positive behaviour and reward it with encouragement 
and recognition. Throughout the year the children 
were supported and encouraged to participate in 
activities which explore and develop their social, 
physical and emotional skills. 

6.  Partnerships with families and communities –  
KCS believes the strength of our relationships 
with families and the local community significantly 
enhances the quality of our OSHC service. KCS is 
committed to providing an inclusive OSHC service. 
We have implemented a range of inclusive practices 
which ensure that children with additional needs 
engage as fully in our program as possible and that 
we provide the appropriate level of supervision to 
support their inclusion.

7.  Leadership and service management – With many 
years of experience, the KCS management team 
and Board provides leadership and governance 
across the organisation. Having achieved the 
highest quality rating within the NQF, the focus 
for 2016/17 was on growth and development of 
this quality model in other OSHC services via the 
procurement and tendering arena. 
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A nature 
way of  
thinking
Play is a vital part of growing up. It allows us to build friendships, create memories and learn about ourselves and 
the world around us. In this hectic world of concrete structures and technological advancements we love to provide the 
children with opportunities to get their hands dirty and explore the great outdoors.

Our nature play area has become a permanent addition 
to our daily program and physical environment. Each 
day the area is open allowing children to use their 
imagination to build some of the most amazing creations. 
Going back to basics and eliminating all technology and 
plastic toys in this area, has allowed the children to 
connect with nature on another level. The area promotes 
creativity, teamwork and provides children with a sense 
of purpose and achievement.

We have adapted this nature way of thinking to almost all 
areas of our service. This includes excursions to national 
parks, upcycling and recycling materials in our art projects, 
and sustainable practices in our afternoon tea routine 
with the addition of our new garden and vegetable patch 
with future produce to be used in our cooking program. We 
will continue to embed a nature way of thinking across 
all aspects of our service delivery and program design to 
further enhance our sustainable practices.
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“KCS welcomed Carter 
without prejudice and 
reassuringly had experience 
providing services for children 
with additional needs from 
a range of local schools in 
the area. The team worked 
in consultation with us 
on communication and 
behavioural strategies and 
evolved policies to support 
the inclusion of Carter 
and other children with 
additional needs.

As Carter grows, the 
Educators seek to create 
new opportunities for him 
to participate with his peers 
in activities at his level of 
interest and capability. We 
strongly believe with all the 
challenges we have faced 
within the mainstream school 
system that Carter would 
not have been as happy or 
accepted by the children at 
school if it weren’t for the fun 
and inclusive environment of 
KCS OSHC.”

– Melissa and Adam. 
 Parents

Inclusive 
Practice
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 110 Workshops held 
at our Community Hub

With 3,839 attendees

15 Awareness 
Raising Stalls 
 
1,070 attendees
held at our Neighbourhood Centre

KCS partnered with 

52 other 
organisations 

to deliver 
14 partnership 

projects throughout the year.

3,001 resources 
produced by KCS 
which were circulated to participants of our 
events and workshops throughout the year. 

3
On a typical month in 
2016/17 - 1,018 people were 
connected with information.

In person

Via 
email

B
y 

ph
on

e

Accessing 
our resources

Community 
Consultations

Year in review

The success of 
our community 
depends on the 
connection and 
sense of belonging 
that we have to 
the people and 
places around us. 

Community 
Engagement
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“….always enjoy hearing from KCS.

I try to attend your workshops when 
I can make it.

You are doing a wonderful job 
providing great opportunities for 
people who need them.

Regards, 
Annie”

“Unbeknowns to these beautiful 
people, they have helped me 
more than I can say ‘THANK YOU 
very much’ 

Jacqueline”

“Hi Danielle,

Thanks heaps for all the Kindness 
info, which I received yesterday. It 
was far more than I was expecting. 
It was like opening the bestest 
Christmas present! I read a couple 
of the booklets last night and 
apart from their contents I was 
very impressed with their very 
professional appearance. So well 
produced and all the delightful 
artwork to accompany the various 
thoughts… 

Congratulations – and thank you 
again. 

Barbara”
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The NSW State Government, Family and Community 
Services (FACS) funded Targeted Early Intervention 
(TEI) program is designed to ensure we have positive 
outcomes for vulnerable children, young people, 
families and communities. Previously funded through 
(FACS) Community Builders, our Community Engagement 
program aims to strengthen our local community and 
build capacity through the delivery of three key services: 

1.  Develop Community Connections: 
Focussing on creating a sense of belonging to 
our community; developing local networks and 
relationships which promote an understanding of 
diversity, social cohesion and solidarity. 

KCS engaged our local community in a number of 
authentic conversations around important issues 
impacting on them throughout the year. These 
conversations generate opportunities for positive change 
and empower our community members to explore new 
ideas, view alternative ways of thinking about challenging 
issues and take action to improve outcomes for them, 
their families and the wider community. This year, the 
vision identified from our conversations was to create 

“a culturally diverse community that is supportive, 
inclusive and fosters strong social connections”. This 
vision influenced the workshops, events and programs 
KCS developed throughout the year. 

2.  Provide a Community Centre: 
Providing a place for people to meet and access 
information and services locally; creating 
opportunities for community engagement and 
planning; facilitating supported referrals for those 
requiring more targeted and intensive support.

Kogarah Neighbourhood Centre is an interactive, popular 
& welcoming haven where families can come together 
to play, have fun and use their imaginations. This space 
creates opportunities for self expression and creative 
exploration for young children via a range of themed 
activities and craft sessions, whilst also providing a soft 
entry point for parents to access information and referral 
on a range of community services and support within a 
safe and caring environment. This year KCS has further 
strengthened our partnerships to ensure vulnerable 
families needing more intensive support receive referral 
to appropriate services.  

3.  Provide Community Support: 
Focussing on increasing the levels of participation; 
knowledge, skills and capacity, confidence, 
experience and wellbeing of our local community. 

Our new Community Hub has increased our capacity 
to deliver innovative, uplifting and practical workshops 
throughout the year with a focus on mental health, 
wellbeing, parenting, meditation & relaxation, and 
intergenerational learning. Our workshops have focussed 
on building resilience, enhancing confidence, developing 
skills and celebrating community. In November 2016 
KCS organised a Family Fun Day which brought together 
children and families from our local community. This 
event created opportunities for genuine and meaningful 
connections, encouraging participation and a sense of 
belonging to our local community. 

Targeted Early 
Intervention
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Attendees reported:

+28% 
Increase in their 

personal confidence

+46% 
More connected 

to their community

+54% 
Increase in knowledge 

of local resources

+53% 
More likely to 

exercise regulary

+20% 
Increased positivity 
about community
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Funded by Bayside Council and South Eastern Sydney Local Health District, KCS facilitated a series of multicultural 
food tours and multicultural dance classes to celebrate and showcase our culturally and linguistically diverse 
community. The 117 project participants experienced a variety of cultural heritages and cuisines including Lebanese, 
Nepalese, Polynesian, Macedonian, Indian, Greek, Chinese and Italian, they displayed an endless curiosity and appetite 
to learn about their community, neighbours and other cultures.

+21% 
increased motivation to 

pursue well being activities

Local Food, 
Local Culture, 
Local Living Project
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In 2016 Minister John Ajaka was welcomed to our 
Neighbourhood Centre by representatives from our Board 
of Management, Staff and Volunteer team to announce a 
new Time Banking funding initiative.  KCS was fortunate 
to be awarded a Time Banking grant with dedicated 
resources to develop and promote this project in the 
Kogarah area.   

Timebanking is the voluntary exchange of services 
between members of a local community. Its as simple 
as give and hour to receive an hour. Alternatively you can 
bank your hour in our community chest donating your 
time to someone in greater need. 

This year we have recorded voluntary exchanges for 
gardening services, office admin , friendly phone calls 
and IT support.

Everyone had something to contribute:   
• Dog Walking
• Ironing
• Community Gardening
• Language Tuition
• Make A Friendly Phone Call
• Admin Support

Why not join our Kogarah 
Timebanking initiative today: 
www.timebanking.com.au



H A R R Y  D O R N  1 9 3 3  –  2 0 1 7
Harry was a much loved member of KCS, rarely missing the 

opportunity to attend an outing or activity. 
Harry lived life to the fullest and he will be missed by all of us.
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156 
In Home 

Service Clients

Domestic 
Assistance 

1,220 Hours

Personal Care 
2,305 Hours

Social Support 
6,080 Hours

9,605 
Total Hours

13,202 
Total Hours

97 
Social Outings & 
Activities Clients

Aged Care Clients 
by type

Clients with 
Dementia 
- 86 diagnosed 
- 52 have memory loss

Client Gender Split

191 clients 
with mobility issues

24% 76%

Year in review

KCS offers a 
variety of care and 
support services 
enabling you to 
remain living 
independently at 
home for as long 
as you choose to.

Aged 
Care 
Services
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“Dear Trinidad,

I want to express our gratitude to 
Kogarah Community Services to 
yourself and to all the staff involved 
in the much needed care that has 
been provided to my mother which 
has been outstanding by the ladies 
who have attended and for your 
excellent communication when it 
was needed.

We thank all those involved so much 
and their outstanding service and 
assistance and actions will never be 
forgotten and will always be highly 
recommended to others in need of 
such a great and excellent service.

Yours faithfully, 
Nicolas Otis”

“Dear Nada,

I wish to acknowledge, with 
gratitude and great appreciation, 
the work of KCS, and particularly, in 
respect of both you and Jennifer who 
went beyond any expectation I had 
of a service provider such as yours. 
You always helped me find a solution 
to any problem that eventuated...
even in after work hours time you 
always answered my emails.

Without your kind, caring service 
Wavie and I would not have been 
able to cope for as long as we have. 
I thank you so much for your advice 
to me and for your attention to 
Wavie. The world needs more Nada’s. 
You helped me get through some 
very difficult moments and I will be 
forever grateful.

Sincerely, 
Karen Hancock”
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KCS has a strong history of providing excellent care and support services to frail aged older people in our community 
who wish to remain living independently in their own homes for as long as possible. Sitting within the framework 
of the Australian Governments aged care system and funded through the Department of Social Services (DSS), the 
Commonwealth Home Support Programme (CHSP) is the entry tier of services for frail aged people in our community.

It continues to be a challenging and often confusing 
time for clients and carers as they attempt to navigate 
the service system, seeking the support and guidance 
they desperately need. It is pleasing to hear anecdotal 
feedback from families, clients etc that the process of 
referral has improved over the year as more information 
is being received in the community; however, there are 
many families still finding it difficult to understand and 
navigate this new concept of a central point of contact, 
My Aged Care.

In contrast to the referral trends we identified at the 
roll out of the CHSP program, which had an emphasis 
on domestic assistance and personal care, we have 
observed a substantial change in the type of referrals we 
are now receiving. It is pleasing to see that referrals are 
now more reflective of the specific needs of the target 
groups that we have historically provided service for – 
dementia monitoring and social support. We welcome the 
continuation of this trend to ensure the ongoing provision 
of our specialised care to clients in the community who 
are living with dementia and memory loss, specifically our 
multicultural clients living with the additional challenges 
of language barriers and cultural differences.

Aged Care 
Reform

The CHSP plays an important role in supporting frail, 
older people to delay, or avoid altogether, the need to 
move into more expensive forms of aged care and it also 
provides important social interaction and stimulation for 
clients at very low cost to the DSS. Cost is an important 
factor, considering we are an ageing population, and it is 
vital that we provide cost effective services which builds 
positive and meaningful relationships with older people in 
our community. 

Historically, this program (previously known as Home and 
Community Care - HACC) has been block funded with 
numerous announcements of funding deadlines over the 
years, the last being 30th June 2018. We were delighted 
to learn in May 2017 (as part of the 2017-18 Federal 
budget); of the Australian Governments decision to 
extend funding arrangements for the CHSP for up to two 
additional years to 30 June 2020, ensuring continuity of 
service for clients and increased job security for our aged 
care team.
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“I originally thought that tai 
chi would help to strengthen 
my muscles, but it is so much 
more than that. I’m moving 
like I never have before and I 
feel much more physically and 
mentally fit, I love coming to 
the class on a Thursday and 
our trainer Jenny is fantastic” 
 
— Norma, KCS Aged Care client
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Our strategic approach to supporting older people in the community includes the NSW Ageing Strategy 2016-2020. 
We support the NSW State Government’s vision that people in NSW experience the benefits of living longer and enjoy 
opportunities to participate in, contribute to and be included in their communities. 

The KCS team coordinates a variety of programs which are specifically designed to help us achieve this vision including 
weekly tai chi classes, long day bus outings, friendly phone calls and participation in the NSW Government volunteer 
program initiative, Time Banking. These activities have been a hit with our clients, especially our active older retirees 
who are continually seeking ways to keep physically and mentally active and engaged with our community.

We have also remained focused on the KCS strategic 
direction during the year, continuing to provide high 
quality care across our aged care programs with an 
emphasis on providing individually tailored care in 
response to clients’ needs. This is reflected in the high 
standard of service and activities offered to clients, 
keeping them engaged with the community, facilitating 
social inclusion, addressing the risk of isolation and 
aligning with individuals’ strengths, abilities and wishes. 

During the past year our management team has 
represented KCS at various Aged Care Expos, providing our 
bilingual staff to facilitate community engagement through 
interpreting services to potential multicultural clients who 
have requested information on how to access services 
through the My Aged Care portal. As part of our ongoing 
efforts to increase client engagement with the community, 
we have encouraged and supported active seniors to take 
part in relevant social activities and events organised by 
KCS in partnership with other service providers. 

Our Strategic 
Approach

We are very pleased, once again, to report that our 
service objectives were met during this year despite the 
ongoing challenges of delivering appropriate, relevant, 
beneficial and preventative services to a complex target 
group, in an ever changing environment. As an example, 
we have accepted referrals for clients with higher care 
needs in order to support them whilst they await the, 
allocation of their higher level home care packages, which 
unfortunately can be a lengthy process.

In closing, we would like to acknowledge and celebrate 
the excellent rate of staff retention within our program. 
The majority of our direct care team has worked for KCS 
in excess of ten years and we believe this is testament to 
a supportive and mutually respectful working relationship 
they have with our management team. Our team of 
workers has demonstrated unparalleled dedication and 
commitment to an ongoing process of professional 
development which has a flow on effect to our clients 
who can be confident that we are delivering excellent care 
by experienced and talented staff.
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“Hi Alicia

Thank you for organising such a lovely lunch. Dad and I enjoyed it very much especially the 
entertainer Nikki. I also enjoyed meeting the other members of the Kogarah Community 
team. I’m looking forward to the next special event.”

 
— Perry, George’s daughter

“Truly a great adventure to walk through Minnamurra rainforest to the waterfalls…… Thank 
you all at KCS . For this excellent outing.”

— Harry, Lyn and all five others
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Supporters and Sponsors
• A Touch of Salsa
• Abhinay School of 

Performing Arts
• Advance Diversity Services
• All About Swing
• Aluminus Dance Studios
• Alzheimer’s Australia NSW
• Amici di Kogarah
• Asian Women at Work Inc.
• Australia Hearing
• Avis Australia,Hurstville 

Branch
• Bayside Council
• Beti Ford, hug.listen.heal
• Bunnings Rockdale
• Cancer Council NSW
• Carlton South Public School 
• Central and Eastern Sydney 

Primary Healthcare Network
• Chris Minns MP, Member for 

Kogarah
• Christine Dever, Reiki Journeys 

and Counselling
• Continence Foundation of 

Australia in NSW Inc.
• CPSA Health 

Promotion Services
• David Coleman MP, Member 

for Banks
• Denise Fewtrell; Territory 

Manager; ParaQuad NSW and 
BrightSky Australia

• Dimitrios Papalexis
• Directorate Planning, 

Population Health and Equity
• Feros My Health Clinic 

At Home
• Georges River Council

• Secure Electronics
• Sing Australia, St George
• St George and Sutherland 

Community of Ukulele Musicians 
(SSCUM)

• St George Bank, Kogarah
• St George Hospital
• St George Illawarra Dragons
• St George Leagues 

Photographic Society
• St George Police Local 

Area Command
• St George TAFE
• Steve Kamper MP, 

Member for Rockdale
• Sydney Self Defence Centre
• The Art of Living
• The Dance Depot
• The Laughing Goat Café
• The St George and Sutherland 

Shire Leader / Fairfax Media
• Sutherland Shire Children’s Choir
• The Sydney Morning Herald
• Thrifty, Caringbah 
• Vital Call Medical Alert System
• Volunteer Link

Australian Government Funders
• Department of Social Services

NSW Government Funders
• Department of Family & 

Community Services, 
Community Services

• Department of Family & 
Community Services, Ageing, 
Disability & Home Care

• Department of Education 
& Communities

• Headspace 
• International Buddhist 

Association Australia 
• James Cook High School
• Janet Lee, Tai Chi Instructor
• Jubilee Community Services
• Kim Ross
• Kogarah Concert Band
• Kogarah Historical Society
• Kogarah Lions Club
• Lina Jebeile, 

The Lebanese Plate
• Linda Burney MP, 

Member for Barton
• Loftus Tafe 
• Lynette Overton, Neighbour Aid 

& Social Support Assoc.
• Lynsey Potts
• Mark Coure MP, Member for 

Oatley
• Maryana Nasour , St. George 

Ageing and Disability Sector 
Support and Development 
Officer

• Melinda Paterson, Sutherland 
Shire Sector Support and 
Development Officer

• Moving Forward
• Natalia Esdaile- Watts
• NSW Department of Justice
• Nurses on Wheels 
• OPAcize
• Radio 2NBC
• Raymond Terry-Whitall, Books 

and Gift Direct
• Sai Thong Thai Restaurant, 

Kingsgrove
• Sarine Perdedjian
• SDN Children’s Services

Supporters 
& Sponsors

Thank you for your 
continued support of 
all that we do at KCS.



Disclaimer: Our annual report is a summary of 
the activities undertaken and financial position of 
Kogarah Community Services Inc. for the year ending 
30th June 2017. Reference to a ‘year’ in this report 
relates to the financial year ending 30th June 2017 
unless otherwise stated.

Photographs used within this report have been 
reproduced with the consent of individuals 
involved. Photographs of children under the age 
of 18 have been reproduced with the permission 
of their parents/ guardians.

This annual report plays an important role in our ongoing 
stakeholder communications. Along with our Website, E 
News, Facebook page and Twitter feed we use this report 
to tell our story to our community.

We would like to thank everyone involved in the 
production of this publication, including Vanguard 
House for the design, preparation and printing of 
our 2016– 2017 Annual Report.

The KCS Annual Report was designed and published by 
Vanguard House: 
adam@vanguardhouse.com.au 
©2017. All Rights Reserved.

Office / Community Hub

CALL US ON: 9587 6622
EMAIL US: info@kogarahcommunity.org.au 

    NEIGHBOURHOOD CENTRE: 90 Railway Pde, Kogarah

Neighbourhood Centre  

Contact Us

CALL US ON: 9553 6506
EMAIL US: admin@kogarahcommunity.org.au
AGED CARE: agedcare@kogarahcommunity.org.au 

    CHILD CARE: childcare@kogarahcommunity.org.au
LOG ON AT: www.kogarahcommunity.org.au
FACEBOOK.COM/kogarahcommunity 

    INSTAGRAM.COM/kcsconnectingcommunities 
   TWITTER.COM/kogarahconnect 
    COMMUNITY HUB: 49 English St, Kogarah



WWW.KOGARAHCOMMUNITY.ORG.AU


