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Children’s Mobile Phone Procedure in OSHC 

We understand that many children have access to mobile phones these days; therefore we have 

implemented a set of procedures to protect students and their phones whilst they are attending KCS 

Outside School Hours Care (OSHC). 

These procedures align with the practice in public schools of the NSW Department of Education.  

Children’s usage of mobile phones, unless designed for use as a programmed activity, creates the 

following concerns: 

 Cybersecurity of accessing inappropriate websites and social media platforms; 

 Contacting individuals not permitted by the families; 

 Children being distracted from programmed activities designed for developing individual and 

social skills. 

PURPOSE 

The procedure intends to address the issue in which children bring their mobile phones to OSHC. 

SCOPE 

This procedure applies to children, families, staff and management of the Service. 

 

IMPLEMENTATION 

1. For the vast majority of the children, there is no reason for them to bring a mobile phone to 

OSHC, as children are expected to be supervised at all times during care. Any external 

communication should be supervised and recorded by KCS Educators if necessary.   

2. When a child requests to make a phone call to their parent/carer, Educators should make an 

assessment of this request before making a decision.  If the need to make a call is justified, 

the Responsible Person should assist the child to make the phone call using the KCS mobile 

phone available within the Service to any phone number(s) registered by the family at the time 

of enrolment.   

3. Parents/carers can contact their children via the KCS mobile phone during the period when 

their children are in our care. 

4. Under no circumstances should a child make a phone call without an Educator’s permission 

and supervision. 

5. Children can only bring mobile phones to OSHC if the need is also recognised by the school 

and a written request for the child to have a mobile phone is provided by the parent/carer. 

6. If it is absolutely necessary for a child to bring a mobile phone to OSHC it will be stored as 

listed below: 

a. The phone will be kept in the KCS storeroom until a parent/carer arrives at the 

Service to collect their child/ren at the end of the day.  The mobile phone must be 

switched off and clearly labelled with the child’s name for ease of identification.  

b. The phone remains in the child’s bag ‘off and out of sight’ of the child.  If the phone 

rings or is seen by an Educator, The Educator will direct the child to take the phone to 

the storeroom where it will be stored for the remainder of the session and returned to 

the parent/carer when they collect their child/ren at the end of the day.  . 
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7. Children are not permitted to keep a mobile phone on their own or use mobile phones during 

the time when attending OSHC, including attending excursions and incursions.   

8. KCS OSHC takes no responsibility for phones that are brought to the Service, including those 

stored in the store room or in the child’s bag. 


