
 

 

 

Emergency & Food Assistance  
Homeless Support Services 
St George & Sydney Region 

 

 
 

 
 

Find the help you need, now and nearby 
Ask Izzy connects people with housing, a meal, health and wellbeing services, 

 support and counselling and much more. 
Ask Izzy is free and anonymous 

askizzy.org.au 
 
 

The Youth Point Directory 
Comprehensive mobile youth services directory featuring agencies  

who provide services to young people in NSW. 
youthpoint.com.au 



Services in the St George Region 
 
 

Allawah Care 
Address: 20 River Road, Oatley 
 
Contact: Maru Gomez, 0434 394 920 
care@allawahchurch.com 
 
Opening Hours: Wednesday  4:00-5:00pm 
 

 
Free fresh fruit and vegetable hampers to 
families and individuals.  
*Open to everyone who resides in the  
St George area, no criteria, pension or 
Centrelink card needed. 

 

Anglicare Mobile Community Pantry 
 

For more information contact  
Local: 9567 4102 
General Information Line: 1300 111 278 
 
Address:  St John’s Anglican Church Centre 
431 Princes Hwy Rockdale 
 
Opening Hours:  10:30am-11:30am 
Every second Monday (except Public 
Holidays) 
 

 
A mobile van provides grocery or fresh food 
items at very low cost to help stretch your 
budget further.  
 
Bring along your Pension, Health Care or 
Immigration Card.  
 
Make a $10 contribution; EFTPOS available 
 
Fill your bag with groceries of your choice 
from the stock available 

 

Bay City Care 
Address: Shop 4/39-45 George Street, 
Rockdale 
 
Contact: 8094 1354 
info@baycitycare.com.au 
 
Opening hours: Monday, Tuesday  
10:00am-5:00pm 
 

 
Emergency Relief: food hampers, EAPA 
Vouchers for electricity and gas bills 

 

Bayside Women’s Shelter 
 

For referral contact  
Link 2 Home: 1800 152 152 
baysidewomensshelter.org 
 

 
Women’s Shelter in South East Sydney 
responding to women and families in crisis 
 

 

Body & Soul 
Address: Salvation Army  
Cnr Bond & Dora St, Hurstville  
 
Contact: Diane Cameron on 9570 2617 

Free lunch (hot/cold & dessert) 1st Friday of 
each month at 12:30pm-1:30pm 
 
*Open to everyone in & out of area, no 
criteria, pension or Centrelink cards needed. 
All ages event, an opportunity to get 
together with like-minded people over a 
great meal.  
 

mailto:care@allawahchurch.com
mailto:info@baycitycare.com.au


 

Exodus Youth Worx 
Address: 2/440 West Botany Street, 
Rockdale 2216 
 
Contact: 9597 4330 
 
Opening hours: Monday to Friday  
9:00am-5:00pm   
 
 
 

 

Exodus Youth Worx is a not-for-profit 
organisation working for young people 
aged13-30 who are facing homelessness, 
drug and alcohol dependency, neglect and 
other forms of abuse. 
 

Services in include: emergency food and 
clothing, early intervention, crisis 
accommodation, mental health, family 
support.  

 

Food Care 
Address:  Bay City Care and Community Food 
Care- 7 Hattersley St, Arncliffe.  
 
Opening Hours:  
Tuesday: 12:30pm-2:30pm / 5:00pm-7:00pm 
Thursday: 10:15am – 1:00pm & 5:30-6:30pm 
 
Contact: 8094 1354  
info@baycitycare.com.au  
 

 

Low cost food and groceries; Free fruit, 
vegetables and bread available with every 
$8 purchase. *Open to all Centrelink card 
holders  
 

$2 registration fee to register  
 

 

Georges River Life Care 
 

Address:  23 Stanley Street, Peakhurst  
 
Contact: 91536300 
care@grlc.org.au 
Pre-registration required  
 

 

Georges River life Care provides food parcels 
and practical assistance to people in need.  
GRLC conduct a fortnight bread run which 
delivers bread and food supplies to a 
number of families who are struggling 
financially. GRLC also provide emergency 
relief to families in crisis with food parcels as 
required. 
 

Food hampers are available to those in need 
on the first, second and third Wednesday of 
each month 10-12pm.  
 

 

Housing NSW 
 
Housing Contact Centre 
Contact:  1800 422 322 
 

 

FACS Housing provides help with the cost of 
setting up a new private rental with a 
Rentstart Bond Loan. The loan is interest-
free and paid back to FACS Housing. 
 

Social Housing is secure and affordable 
rental housing for people on low incomes 
with housing needs. It includes public, 
community and Aboriginal Housing. 
 

People can apply for housing online, over 
the phone, in person or through any Housing 
Pathways Provider. 

 

mailto:info@baycitycare.com.au


 

Project Youth 
 

Contact: 9525 7919 (confidential) 
 

Send a confidential message via: 
www.projectyouth.org.au or Facebook 
 
Locations include: 
91A Kiora Rd Miranda 
34-42 Allison Cres Menai, near library 
6 Dora St Hurstville 
 

 

Project Youth housing assists and supports 
young people 14yrs-24yrs, who are 
homeless, or at risk in the Sutherland Shire 
and St George. This project attempts to 
prevent homelessness by working with at 
risk young people and their families. 
 

 

St George Community Housing (SGCH) 
 
Contact:  9585 1499 
 

www.sgch.com.au 
 
 
 

 

SGCH provides two different types of 
housing, Social Housing and Affordable 
Housing. Applications on website. 
 

SGCH also provides No Interest Loans up to 
$1,500, repaid over 12-18months 
 

DigiConnect program gives you the 
opportunity to buy digital tools, at a 
discounted total cost. SGCH buys the agreed 
product on your behalf, you get to take it 
home on the day you sign the repayment 
plan, and then you pay SGCH back through 
installments across one year – just the cost 
of the item, no interest. 
 

 

St Vincent de Paul Society Community 
Support Centre 
Address:  183c Forest Rd, Hurstville  
 
Contact: 9580 2459 – Press 1 Welfare 
 
Opening Hours:  Monday – Friday 
9:00am-4:00pm 
 

 
Emergency Relief:  food vouchers, food 
hampers, Telstra vouchers, EAPA vouchers 
for electricity and gas bills + various other 
assistance can be offered.  
 

 

Kogarah Storehouse  
Address: Uniting Church Kogarah  
Cnr Gray & Kensington St, Kogarah 
 
Contact: Lala Noronha-  9587 5761 
enquiries@kogarahstorehouse.org.au  
 
 

 

Free Morning tea/coffee on Wednesdays 
10:00am- 11:30am 
 

Free Community Lunch on Wednesdays 
12:00pm-1:00pm 
 

Provides food parcels to people who reside 
in the St George area to all Centrelink 
concession card holders  
 

No Interest Loans Scheme 
 

mailto:enquiries@kogarahstorehouse.org.au


 

Link2home Homelessness 
Information line 
 

Contact: 1800 152 152 
Open 24/7 

 
A state-wide telephone service providing 
information, assessment and referral to 
specialist homelessness services, temporary 
accommodation and other appropriate 
services for people who are homeless or at 
risk of homelessness. Link2home also 
provides information about homelessness 
services across New South Wales for 
specialist homelessness service providers 
and homelessness advocates acting on 
behalf of clients 
 

 

Orana Hub Coastal 
 

Address: 3a Stapleton Avenue Sutherland  
 
Contact: 9521 8280 
www.oranainc.org 
 
 

 
Orana Hub Coastal is where you can drop in 
for a chat or a cuppa. They also provide 
services such as free weekly meal services, 
Emergency Relief, bulk billed or free 
psychology appointments, support groups, 
social inclusion groups, Tax Help, Legal Aid 
outreach,  general information and referrals, 
photocopying and toilet and shower 
facilities and baby changing facilities. 
 

 

Padstow Community Care  
 

Address: Shop 4, 23 Cahors Rd Padstow  
 

Contact:  9772 2299  

 

Community Care is a place where people can 
come and experience genuine support, 
encouragement and practical assistance, as 
well as find hope for the many challenges 
that life brings. 
Services include:  
- Emergency Relief 
- Financial Counselling 
- Counselling 
- Food and Life 
- NILS - 'No Interest Loan Scheme' 
 

 

Salvation Army  
Address: 23 Dalcassia St Hurstville  
 
Contact: 9579 3897 
 
Opening Hours: Monday to Friday  
9:00am-12:00pm & 1:00pm-3:00pm  
 

 

Provide support for low income families and 
individuals. Assistance may include food 
vouchers, toys, clothing, accommodation, 
and support for housing, bills, public 
transport, and medical/educational 
expenses. 

 

Wesley Credit Line Financial Counselling  
 

Contact: 1300 827 638 
 

 
 

 
Credit and debt Hotline is a toll free 
telephone counselling referral, support 
service.  



 
2Connect Youth and Community  
 
Address:  Level 3, Cnr Princess St & Moate 
Avenue Brighton Le Sands  
 
Contact: 9556 1769 
 
Opening Hours: Monday-Friday  
9:00am-4:30pm 
 
 

 
2Connect provides a range of support 
services for young people aged 10-25 and 
their families across St George and 
Sutherland. Services include family support, 
education and employment, drug and 
alcohol and mental health services 
 
Helping Hand  
Case management for young age 16 and 
over who are homeless or at risk of 
homelessness in St George and Sutherland 
area. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Services in the Sydney City Region 
 

 

Australia Red Cross – Migration Support  
 

Address: St Andrews House Level 4, 464 
Kent Street Sydney 
 
Opening Hours: Monday to Friday 9-5pm  

 

Support for refugees, asylum seekers, 
immigration detainees and other people who 
are vulnerable as a result of migration. 
Programs include tracing and restoring family 
links, monitoring immigration detention, 
financial support to asylum seekers, community 
support, emergency relief, and support for 
trafficked individuals. 
 

 

Anglicare Darlinghurst  
Address: 120 Darlinghurst Rd, 
Darlinghurst  
 
Contact: 8362 3700 
 
Opening Hours:  Wednesday & Friday 
9:30am- 3:00pm 
 

 

Call for food parcels, clothing, Telstra help, 
appointments may be set up with case worker 
to get support. 
 
*Appointment necessary 

 

Asylum Seekers Centre 
 

Address:  43 Bedford St Newtown 
 
Contact:  9078 1900 
 
Opening Hours: Monday – Friday  
9:00am-4:00pm 
 
 
 

 

Food & Toiletries / Financial Relief:  If you are not 
eligible for financial support provided by the 
Department of Immigration and Border 
Protection through agencies such as Australian 
Red Cross and Settlement Services 
International, we can provide you with 
emergency financial relief if you have no other 
source of income. We will then help you find 
longer term financial support from other not-
for-profit organisations. 
 
Accommodation: If you are homeless or about to 
become homeless, we can help you find short 
term accommodation straight away so that you 
are safe and not forced to sleep on the street. 
We will then help you find somewhere to live 
longer term.  
 

Computer Classes / English Classes 
 

 

B. Miles Women’s Foundation 
 
Intake 1800 274 984 
 
www.bmiles.org.au  
 
24/Inner City women’s refuge 
 

 
BMWF supports single  women over 18years, 
without accompanying children, living with a 
mental illness who are experiencing 
homelessness, or are at risk of homelessness 
 
Services include: Supported Accommodation; 
Transitional Housing; Outreach Support; Case 
Management; Psychological Services; Referral 
 

http://www.bmiles.org.au/


 

Exodus Foundation 
 
Address: 180 Liverpool Road, Ashfield  
 
Contact: 8752 4600 
 
 
Opening Hours: Mon-Fri  9:00am-3:30pm 
Sat: 8:00-2:00pm 
 
www.exodusfoundation.org.au 

 

Emergency Relief: food parcels, rent, gas, 
electricity assistance, counselling (5 days/week 
except every second Monday)  
 
Breakfasts, lunches, Dinners (7 days a week)  
 
Legal Advice: Wednesday 9:00am-11:30 am  
 
Nurse: Monday to Friday 
 
Dental clinic: Wednesday (by appointment) 
 
Free recreational activities: please enquire 

 Touch football: Tuesday  1:30-3:30pm 
(Concord oval with the West Tigers) 

 Indoor soccer: Wednesday 1:30-3:30pm 
(Peter Forsyth Auditorium, Broadway)  

 Music Ensemble: Monday 1:30pm-
3:30pm, Thursday 10-12:30 
 
 

 

Exodus Foundation Food Van 
 

 

Provides nutritious & warm meals every night 
at Yourong Parkway, Cook and Phillip Park, City 
of Sydney, just behind the Domain 
Get off at St James Train Station 
 

 

The Food Shed 
 

Address: 9 Metropolitan Road, Enmore  
 
Contact: 9519 9294 
 
Opening Hours: Saturday 9:00am-
11:30am 
 

 

Providing small amounts of affordable groceries 
to those in need. Including bread, milk, fresh 
fruit and vegetables, and a variety of essential 
and non-essential food products – depending 
on availability.  
 
Cost: $10 to ‘’Fill a bag” ( please bring your 
recyclable shopping bag ) *Limit of 1 bag per 
family 
 
 

 

Dress for Success 
 
Address: 134 Marrickville Rd, Marrickville  
 
Contact: 1800 773 456 
 
Opening Hours: Monday to Friday  
9:30am-4:30pm 
info@dfssydney.org 
 
 

 
Dress for Success Sydney is a registered charity 
that outfits women in need free of charge, in 
high quality professional attire and provides 
practical advice in preparation for job 
interviews. 
 
Other services: Emergency food and clothing, 
employment help.  



 

Gender Centre 
 
Contact:  9569 2366 
 

 
The Gender Centre Inc. is a Specialist 
Transgender Homelessness Service (SHS) which 
provides a safe and supported environment in 
the form of supported refuge and transitional 
housing to transgender and gender diverse 
clients who are homeless or are at risk of 
becoming homeless.  
 
The Gender Centre provides accommodation 
services to two broad client groups through its 
Sydney District Package i.e. a client who self-
identifies as transgender or who are exploring 
issues regarding their gender identity and are 
18 years and over to be accommodated within 
our housing program.                 
                                      

 

Hopestreet 
 

Address: 91 Forbes St, Woolloomooloo  
 
Contact: 9358 2388 
 
www.hopestreet.org.au  

 

Op shop and café 
 
Tinned foods, emergency food supplies, legal 
referral (Wednesday 10:30am-12:00pm), by 
appointment only), gambling help program 
 
Full breakfast 9:00am-10:00am Sundays 
 

 

Inner City Rapid Response Service 
 

Address:  137-139 Regent Street 
Chippendale 
 
Contact: 9717 9710 
 
Opening Hours: Monday-Friday 8am-4pm 
 

 

The rapid response service is an outreach 
service that supports single men and women 
aged 18 years and above who are experiencing 
first time homelessness.  
 
The service provides crisis case management, 
access to safe crisis and transitional 
accommodation, support and referrals to find 
long term housing options and brokerage 
assistance. 
 

 

Jewish House 
 

Crisis Line: 1300 544 357 
www.jewishhouse.org.au 
 

 
Open to all people of all religions and cultures 
without bias or judgement. Services include: 
24/7 crisis line; crisis accommodation; 
counselling services 
 

 

Kirketon Road Centre 
 

Address:  Above Darlinghurst Fire Station, 
entrance via Victoria St  
 
Contact: 9360 2766 
 

 

Kirketon Road Centre provides free, anonymous 
healthcare for young people, people who sex 
work, people who inject drugs, people 
experiencing homelessness, Aboriginal people, 
people from LGBTIQ community; no 
appointment required. 
 

http://www.hopestreet.org.au/


 

 
Continued Kirketon Road Centre 
 

Opening Hours:  
Monday / Tuesday / Thursday / Friday  
9:30am-5:00pm 
Wednesdays 12:00pm-5:00pm 
Weekends and Public Holidays 10:00am-
1:00pm NSP and methadone dispensing 
only 
 

 
Services offered include: 
- HIV/STI testing 
- HIV Health Care 
- Opioid Substitution Access Program 
- Hep C Treatment 
- Naloxone Training and Supply 
- General Medical Care 
- Counselling Services 
- Housing Assistance 
- Clinic 180 (after hours) 
 

 

Lou’s Place 
 

Address: 182 Victoria St Kings Cross 
 
Contact:  9358 4553 
 
www.lousplace.com.au 
 
Opening hours: 
Monday, Wednesday, Thursday, 
Friday: 8:30am - 3:30pm 
Tues: 8:30 am - 2:00 pm  
 
 

 

A safe place for women. The only day time 
refuge for women in Sydney.   
 
Women can come to Lou’s Place, a terrace 
house in King’s Cross to rest, eat, shower, wash 
clothes and enjoy some company.  
 
Breakfast served at 8.30am  
Lunch served at 12:30pm 
 
 

 

Missionbeat 
 

You can access this service by calling  

1800 306 461 
 
 

 
Missionbeat is an outreach and transport 
service for people experiencing homelessness 
in the Sydney area.  The service provides 
transport to safe accommodation, advice and 
referral.  
 
Part of this service is Medibeat service (in 
partnership with St Vincent’s Hospital) that 
employs a specialist outreach nurse to meet 
clients at their point of need. 
 
 

 

Newtown Mission Drop in 
 

Address: 280 King Street, Newtown  
 
Contact: 9519 9000 
 
Opening Hours: Tuesday, Wednesday, 
Friday 1:00pm-3:00pm 
Thursday 6:00pm-7:30pm 
 
 

 
Uniting Church service which provides food & 
support to disadvantaged people, including 
emergency assistance.  
 
Free legal advice available on Fridays between 
1:30pm-2:30pm 

  



 

Oasis Youth Support Network 
 
Address:  365 Crown St, Surry Hills  
 
Contact: 9331 2266 
 
 
 

 

Oasis Youth Support Network provides 24-hour 
emergency accommodation for 13 young 
people each night aged 16 – 21 years. There is 
staff on-site at all times. Residents are provided 
four meals daily with breakfast, lunch and 
dinner cooked on site. The young people are 
also encouraged to participate in recreational 
programs such as sports nights, movie nights 
and design competitions. Oasis Youth also have 
a living skills dinner program, teaching young 
people about nutrition and supporting them 
while they learn the art of cooking. 
 
Oasis Youth provides intensive case 
management support to disadvantaged young 
people between 16 – 25 years old. 
 
The Drop-In Centre provides a safe place for 
young people to hang out, have breakfast with 
their friends, shower, do their laundry, use the 
computer to do work, listen to music or 
reconnect with family and friends. It caters to 
people aged between 16- 25 years old who are 
having difficulty attaining and sustaining 
adequate and secure accommodation. 8:30am-
10:30am 
 
 

 

OZ Harvest Market 
 
Address:   147 Anzac Parade, Kensington 
 
Opening Hours: Tuesday – Friday 
10:00am – 2:00pm 

 

The OzHarvest Market is Australia’s first ever 
rescued food supermarket, stocked with 
produce that has either been donated or would 
otherwise go to waste, but is perfectly edible.  
 
Based on a ‘take what you need, give if you can’ 
philosophy, our purpose is to make rescued 
food available to everyone, especially those 
who need it most. 
 

- Pick up a shopping basket on your way in 
 - Fill it with a variety of nutritious foods – our 

volunteers are on hand to help 
 - Only take what you need so everyone can 

enjoy the food 
 - Head to the checkout area where a volunteer 

will help you pack your goods 
 - Make a small donation if you can 
 - Remember to bring your own shopping bag! 

 
 
 
 



 

Pets In The Park 
 
St Johns Anglican Church 
120 Darlinghurst Rd Darlinghurst 
 
Last Sunday of every month 
2:00pm-4:00pm 
 
www.petsinthepark.org.au 
 

 

A free pet clinic provided for the homeless or 
those at risk of homelessness with animal 
companions.  
 
At each pet clinic veterinarians and vet nurses 
provide free health checks, vaccinations, flea 
treatment, worming treatment and basic 
medication for pets owned by Sydney's 
homeless or at risk of homelessness. 
 
To ensure Pets in the Park cares for those pets 
most in need both clinics are run on a client 
referral basis. Referral can be obtained from: 
The Wayside Chapel, Matthew Talbot Hostel, 
Mission Beat Homeless Outreach service, 
Aboriginal Hostels Limited, Mission Australia 
Centre,  Neami: Aboriginal Assertive Outreach 
Program, Rough Edges 
 

 

RSPCA Beds for PETS Program 
 

Contact: 9782 4408 
 
 

 

Through the Homelessness program, the RSPCA 
assists pet owners who are currently homeless, 
couch surfing, sleeping rough or in temporary 
accommodation. 

 

Rough Edges Street Buffet 
 

Catheral St Woolloomoo 
(behind police station) 
 

 

Free buffet style hot meals for people who are, 
or at risk of homelessness or for disadvantaged 
individuals and families. Clothing, blankets and 
toiletries are also available, 

 

Southern Cross Compassionate Fund 
 

60 Princes Hwy, St Peters 
Ph: 9516 0234 
 
419 Cleveland St Redfern  
Ph: 9699 3951 
 

 

Helping those who are financially 
disadvantaged to provide the best care for their 
pets. The aim is simple: to alleviate the burden 
on struggling families who are homeless. It is 
hoped that through this fund, no animal will 
suffer due to economic disadvantage 

 

Salvation Army 
 

Address: 339 Crown Street, Surry Hills 
 

Contact: 9336 3320 
 

Opening hours: Monday- Friday  
9:30am-3:30pm 
 

www.salvos.org.au/sydneystreetlevel 

 

Assistance with electricity/gas bills on Fridays 
by appointment only 
 

- Showers, laundry/dryer facility 
- Monthly lockers (for those sleeping rough) 
- Fortnightly free hairdresser on Wednesday 
 

$2 lunches Monday, Tuesday, Wednesday, 
Friday;  
Free community lunch Thursdays  
 



 

Salvos Streetlevel Mission 
 

Foodmarkets 
 
www.salvos.org.au/sydneystreetlevel 
 

 
Food Market Surry Hills 
If you live in the Surry Hills/Darlinghurst area 
and are on a low income (Centrelink), you can 
access the Foodmarket by applying, (application 
form available from reception) and paying for a 
voucher. 
- The supermarket is open on a Monday, 
Wednesday or Friday, 9:30am-12:00pm &  
1:00pm-2:30pm. 
 

To apply to be part of this program you will 
need to: 
- be assessed by one of the staff during centre 
hours & submit an application form 
- Or, people who are under the financial 
direction of the NSW Public Trustee can apply 
to have an account with the Foodmarket for 
their weekly shopping.   
 
Foodmarket Waterloo 
Streetlevel Waterloo also has a small pop up 
supermarket onsite. The Foodmarket provides 
low cost groceries to people living in the 
Waterloo/Redfern area.  
Please note: registration forms need to be 
completed to access this service. You can find 
them available at the Waterloo centre. 
- Waterloo's Foodmarket is open on 
Wednesday mornings from 9:30-11am. 
 
Please note this is a cashless service 
 

 
St John’s Anglican Church 
 
Address: 120 Darlinghurst Rd, 
Darlinghurst 
 
Contact: 9360 6844 
Anglicare: 9798 1400 (to book electricity 
and food vouchers) 
 
Drop in centre hours/meals:  
Wednesday – Friday   
11:00am-2:00pm, 7:30pm – 10:30pm 
 
Sunday & Monday 
7:30pm-9:30pm  

 
Assistance with electricity and food vouchers 
from Anglicare ( Wednesday and Friday)  
 
Legal Assistance ph: 9360 6844 
Monday nights between 6:00-8:00pm and 
Friday lunch times 12:00pm-2:00pm 
 
Drop in centre – Rough Edges Café (231 Victoria 
Street, Darlinghurst NSW 2010). Social worker 
and Anglicare worker available  
 
Financial assistance, financial counselling 
Must make an appointment – Ph: 9360 6844 
Wednesday and Friday 11:00am-2:00pm  
 
 
 



 

St Vincent de Paul Sydney Community 
Support Centre 
 
Address: 317 Cleveland Street, Redfern. 
 
Contact: 9690 5600  
 
Opening hours: Monday – Friday  
9:00am-1:00pm and 2:00pm-3:30pm  

 
An appointment is necessary to see Client 
Support Officer – Phone first to confirm your 
local office 
 
Food vouchers are provided on assessment by 
home visit to registered clients in City of Sydney 
LGA or Marrickville LGA 
 
Clients should provide a Centrelink income 
Statement and proof of address to register 
 
Emergency material aid (food parcels & clothing 
vouchers can be arranged on assessment to 
registered clients at reception 
 
Free counselling by appointment ph: 9690 5620 
 
Other assistance by appointment is Advocacy, 
Eapa Vouchers, furniture and other emergency 
relief (Telstra Vouchers, phone bills, gas and 
electricity.  
 

 

Vinnies Night Patrol 
 
Contact:  9518 0303 
 
 
 

 
Vinnies Night Patrol offer a reliable service that 
provides people who are experiencing 
homelessness or at risk of homelessness with a 
meal, warm drink, snack and conversation. 
 
Locations: 
Eddie Ward Park  
Belvoir Street side, Surry Hills  
7:30pm – 8:15pm and 9:45pm – 10:30pm 
 

Martin Place – Phillip Street, Sydney  
8:30pm – 9:30pm 
 

Belmore Park – Eddie Ave, Haymarket 
10:45pm – 11:30pm 
 

 
St Canice’s Kitchen 
 
Address:  28 Roslyn St Potts Point 
5 minute walk from Kingscross Train 
Station 
 
Contact:  9358 5229 
 
 
 

 
Canice’s Kitchen is a place where everyone is 
welcome and treated equally, where you can 
have some peace and quiet.  
 
Lunch is served every day from 11:00am-
1:00pm 
 
Dinner is served Wednesday nights from 
7:00pm – 8:00pm 
 



 

Sydney Homeless Early Intervention 
Service (SHEIS) 
 
Contact: 1800 272 877 
 
Office is located in Marrickville 
 
 
 

 
People establishing a tenancy or those where 
their tenancy is at risk in the Ashfield, Burwood, 
Canada Bay, City of Sydney, Strathfield, 
Leichardt and Marrickville LGA's. 
 
The Sydney Homeless Early Intervention Service 
(SHEIS) provides short-term housing and 
tenancy support to single men, women, 
transgender and gender diverse people of all 
backgrounds who require assistance in 
maintaining tenancies. 
 
Eligibility criteria: Of age to hold a tenancy in 
NSW and presenting with reasonable fear of 
homelessness. 
 
 

 

The Station 
 
Address:  82 Erskine Street, 
Sydney  
 
Contact: 9299 2252 
 
www.thestationltd.org 
 
Opening Hours:  
Monday – Friday 
7:30am – 4:00pm 
 
Saturday – Sunday    
7:30am – 2:00pm 
 
Closed Public Holidays 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

What the Station does: 
 

MEALS The Station Ltd has a free breakfast 7 
days a week from 7:30am to 9:00am and a free 
hot lunch Monday to Friday from 12:30pm to 
1:00pm. Saturday &  Sunday from 12:00 noon 
to 12:30pm.       
 
SHOWER AND LAUNDRY The Station Ltd has 
free shower and laundry services  
Laundry: Monday to Friday from 7:30am to 
12:00pm 
Showers: Monday to Friday from 7:30am to 
12:30pm 
Weekends: from 7:30am to 10:30am 
Towels, shampoo, conditioner and soap are 
provided for the shower services and laundry 
powder are provided for the laundry service. 
There are three showers, three washing 
machines and four dryers. 
 
SELF CARE The Station Ltd has a range of other 
self care services such as self haircuts, 
toothbrushes and toothpaste, ear buds and 
deodorant, clothing and skin treatments. 
Encouraging healthy lifestyles and good 
hygiene, The Station offers self haircuts seven 
days Monday to Friday from 7:30am to 
12:00pm, Sat & Sun from 7:30am to 10:00am. 
Available all day and at request are 
toothbrushes and toothpaste for dental care, 
deodorant and ear buds. 
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Continued The Station 
 

The Station Ltd also supplies a range of donated 
clothing in the cupboard upstairs under the 
television. 
 
RECREATIONAL ACTIVITIES 
Art Space every Tuesday mornings  
10:00am – 11:00am 
Baking Classes, Bingo, Outings 
 
Other services include counselling / Mental 
Health Support; Drug & Alcohol Support; 
Outreach Services; Housing Support 
 

 

The Haymarket Centre 
 
Ph:1300 029 202 
 

 
The Haymarket Centre (“The Centre”, THC) is a 
24-bed crisis accommodation facility funded by 
Family and Community Services.  Bed 
availability is split into 11 male beds, 11 female 
beds, and two transgender beds.  To be 
admitted into this service, clients must; be 
homeless, have a diagnosed mental health 
condition, and still be using drugs or 
alcohol.  The service is always open (24 hours 
per day, 365 days a year), with social work and 
case management services delivered using a 
harm minimisation, trauma informed 
approach.  The goal of this service is to stabilise 
clients through pro-active case management 
and advocacy work to establish pathways to 
permanent accommodation. 
 

 

Wayside Chapel 
 
Community Service Centre – Kings Cross 
29 Hughes Street, Potts Point  
Ph: 9581 9100 
 
Community Service Centre – Bondi 
77 Roscoe Street, Bondi Beach  
Ph: 9581 9100 
 
www.thewaysidechapel.com 
 
 
 
 
 
 
 
 

 
Community Service Centres provide: showers, 
clothing and emergency food, housing support, 
drug and alcohol referrals, The Wingspan Youth 
Service, weekly onsite counselling & legal 
advice, specialist Aboriginal Program, NDIS and 
steps to manage mental health issues.  
 
Twilight Program: Wayside’s Twilight Program 
delivers a structured activities program and 
manages a drop in space to support the needs 
of people in the neighbourhood in the early 
evening. From 5:00pm-10:30pm the Twilight 
Team runs activities from bingo to drama to 
pamper sessions to engage people at a time of 
day that can be lonely for people sleeping 
rough and people with a limited network of 
friends and family.  
 
 



 
Continued Wayside Chapel 

 

In addition to activities, the Twilight Team also 
provides a safe place for people to spend the 
evening and access essential services such as 
showers, a change of clothes and a warm meal. 
 

Wayside is proud to have two gardens –  
Rooftop Garden in Kings Cross and new Bondi 
Garden in Wayside Bondi CSC.  
 

 

Will 2 Live 
 
www.will2live.org.au 

 

Firing up the barbecue every weeknight on the 
corner of Pitt Street and Eddy Avenue, Central 
Station, Will 2 Live provide meals to those in 
need. They also distribute water, clothes and 
toiletries; and offer bedding assistance and a 
listening ear. 
 

 

Women’s & Girls Emergency Centre 
 
Address:  174 Redfern Street Redfern 
 
Contact:  9319 4088  
 
www.wagec.org.au 
 
Assistance is available between  
8.30am - 4.00pm, Monday to Friday 
 

 

Women's & Girls' Emergency Centre (WAGEC) is 
a specialised homeless service. They offer 
creative and flexible solutions for women and 
families who are homeless or at risk of 
homelessness. The people they assist often 
have little or no family or community support. 
They come from a variety of cultural 
backgrounds and may have been impacted by 
issues such as domestic violence, sexual assault, 
mental illness and drug and alcohol abuse. 
Together with partners, they provide 
personalised support to women, their 
children and families in need. WAGEC services 
are inclusive of transgender people. 
 

 Central Support which provides information 
and referrals 

 Crisis accommodation, safe and secure short 
term accommodation to meet the needs of 
people who are experiencing homelessness 

 Supported transitional housing , affordable 
medium term accommodation to allow people 
the time to seek longer term housing options 

 Case management and referral services to 
enable women and families to access domestic 
violence support, housing, health, legal, 
employment, financial and other services 

 Community Outreach support services to 
work with people in their homes to maintain 
long term tenancies for independent living 

 Temporary Accommodation Project 
 Specialist domestic and family 

violence services 
 



 
Youth Off The Streets 
 
Contact:  1800 06 22 88 
 
www.youthoffthestreets.com.au 
 
 

 

Short-term residential accommodation, respite, 
education, outreach and community support 
programs for children and young people 12 to 
25 years old facing challenges of homelessness, 
drug and alcohol dependency, exclusion from 
school, neglect and abuse. 
 
The Food Van 
Free sandwiches, drinks & hot meals 
Nightly 7 days 
10:00pm at Green Park, Darlinghurst 
Opposite St Vincent’s Hospital 
 

 
Vincentian House 
 
Address: Surry Hills, Sydney 
 
Contact: 9357 1533 
Vincentian.House@vinnies.org.au 

 
Vincentian House is a crisis accommodation and 
case management service for families and 
women. 
- Mental Health and Wellbeing Clinic 
- Homeless Persons Information Service 
- Centrelink Outreach Service 
- Family, Couple, Individual (including children) - 
- Counselling 
- Parenting Programs 
- Supported Playgroups 
- Wellbeing support and Living Skills groups. 
- Rent It Keep It program 
- Financial Counselling 
- Job Club 
 
 

 
 


