
 

 

 

April 2020 

 

We face unprecedented times as Australia and the International community band together in the wake of the 

Coronavirus COVID-19 pandemic. We seek to provide a safe environment for all, and in times such as these, 

we believe it is our role and responsibility to provide where possible essential services, while doing everything 

we can to keep our consumers and employees safe and healthy. 
 

Information surrounding the Coronavirus COVID-19 pandemic is changing rapidly, and we are doing our best as 

a responsible organisation to remain as agile as we can to meet the requirements of our community. We 

appreciate your patience and understanding during these uncertain times. 

 

We have developed a set of COVID-19 Guidelines to support our employees, volunteers and students, the 

intent of these Guidelines is not to alarm anyone or cause panic. Their purpose is to provide direction for 

employees who have concerns that they, their family members, or member of their household may have been 

exposed to, or have been diagnosed with the COVID - 19 virus. 

We have developed a set of guiding principles which will direct us in our decision making processes throughout 

this period of uncertainty. 

Our guiding principles: 

1. Keep KCS employees, students and volunteers safe 

2. Continue to serve our community to the highest standards 

3. Do our part to slow community spread of the virus where there appear to be outbreaks, so that the most 

vulnerable people are able to get the care they need 

 

It is important to note that no one can accurately predict how the COVID – 19 virus outbreak will continue to 

develop in Australia. Our response will remain flexible and collaborative and these guidelines are a living 

document with changes being made as required. We will continue to be guided by the relevant State and 

Federal Government authorities as to how we manage this pandemic within our organisation. 

 

Service Delivery 

 

In keeping with Government guidelines and in an attempt to slow the community spread of the virus, we have 

postponed all non essential services until such times as current restrictions have been lifted. At this time, we 

will continue to provide Before and After School Care and essential services to our frail aged consumers. Our 

Neighbourhood Centre and Community Hub will remain closed until further notice. KCS employees who can 

work from home are doing so, whilst our admin office in English St remains operational with a small team 

present each day. Our staff are still contactable via email and phone. 

 

For more information about the COVID-19 virus call the National Coronavirus Health Information Line on 1800 

020 080. It operates 24 hours a day, seven days a week. If you require translating or interpreting services, call 

131 450. For the latest advice, information and resources go to www.health.gov.au 

 

We trust that you will understand why these measures are necessary and support our guiding principals as we 

continue to serve the best interests of all our team and the wider community.  

 

Stay safe.  

 

Shelley Ross 

Executive Officer   

http://www.health.gov.au/

