
ALL ABOUT PRONOUNS 

 
What are gender pronouns? 
A pronoun is a word that is used instead of a noun or a noun phrase. Most often pronouns 
are how you refer to someone if you are not using their name. For example; She helped 
me out yesterday and let me use her car. Pronouns are adjacent to our names. They’re a 
part of how people refer to us at home, work, and in community spaces. The pronouns 
that we use in every day speech and writing habitually implies gender. It is important that 
we don’t assume how a person identifies, as there are many diverse gender identities 
including non-binary, gender-fluid, genderqueer or transgender.  
 
Examples of gender pronouns 
As previously stated, it is best practice not to assume a person or child’s gender identity, as 
this will protect against misgendering that person or child, which can cause distress, 
disconnection, hurt and embarrassment. If you do not know a person or child’s gender 
identity, best practice would be to use their name or gender-neutral pronouns. It's 
important to remember that gender identity is not visible – that it’s an internal sense of 
one’s own gender. Whilst most people align with their birth assigned sex, known as 
cisgender, some people do not. Hence, creating an environment at work, sporting clubs, 
social groups, leisure classes etc., in which individuals feel safe, comfortable and respected 
to be themselves requires policy, staff training and actions specific to the use of gender 
pronouns, such as the option of including pronouns in email signatures or name-tags.  
 

 
 

They is now recognised as a grammatically correct singular pronoun, which was added to 
the Merriam-Webster dictionary in 2019.  



Referring to people by the pronouns they determine for themselves is basic to human 
dignity. Everyone has the right to determine their gender identity, and the pronouns that 
best reflect who they are. 
 
Pronoun Dos and Don’ts 
 

 
 

 Don’t use the term “preferred” pronouns. Saying “preferred” makes it seem like using 
someone’s pronouns is optional when, in reality, using a person’s pronouns is the basic 
need they have to feel safe and to exist in public spaces.  
 
Do use the pronouns that are self-identified by the person. Everyone’s gender identity is 
uniquely their own, and should be respected at all times. Pronouns are tied to our deepest 
sense of identity. They articulate who we are and how the outside world should recognise 
and address us.  
 
 Don’t assume a person or child’s gender identity or the pronouns that they use based 
on their gender expression, for example, how they dress, hairstyle.  
 
 Never force someone to share their pronouns or gender identity. 
 
 Do remember that pronouns matter. Using someone’s self-identified pronouns makes a 
difference to their mental health and wellbeing; it creates an environment in which they 
are respected and have a sense of belonging.  
 
 
Pronouns: What you can do 
 

 Regardless of whether you identify as cisgender, use your pronouns in your social media 
profiles, as it brings awareness to the issue. 
 
 When introducing yourself, if you feel comfortable, you can include your pronouns, or 
you can wear a badge that identifies your pronouns. 
 
 Post on social media information and resources about pronouns; you can promote 
International Pronouns Day on the 3rd Wednesday in October, every year. 
 
 Educate yourself and others about pronouns and gender diversity. There is a wealth of 
resources on the internet.  
www.minus18.org.au 
www.pronounsday.org 



Why add pronouns in email signatures, business cards and on social media? 
 

Regardless of how we identify, we all have pronouns we associate with ourselves.  
 

When cisgender people include their pronouns in their email signature/profile, it helps to:  
 destigmatise and normalise the sharing of pronouns as a common practice 
 open conversation around pronouns and reinforces the importance of not assuming 
other people’s pronouns 
 convey that you and your organisation are respectful of everyone’s gender identity and 
inclusive of gender diversity 
 create a safe environment for transgender, non-binary and genderfluid individuals to be 
open about their pronouns, and ensures that they are not the only ones in the team who 
are engaging in this process 
 communicate the very important message, that “I am an ally” 
 

To quote Alexis Croswell: “Adding gender pronouns to your organisation email signatures 
is a great first step to building inclusivity at work. It brings awareness to something that 
many people might not have thought about before. The discussion around gender 
pronouns provides further education as to why it’s an important part of people’s identity 
that should be respected. Using gender pronouns in email signatures also serves as a 
consistent action and reminder on an internal and external level that this is important.” 
 
 
How to use inclusive language? 
 

There are some very simple changes we can make to ensure that we use gender-inclusive 
language. Over time, we have seen changes in language, for example we no longer use the 
word “he” to assume all people, and use terms like “firefighter” “police officer.” When we 
use inclusive language, we avoid making assumptions about people’s gender identity and 
create a space where everyone feels like they belong. Small changes in language can make 
a big difference to people’s lives. Remember, someone may be gender diverse and not 
have disclosed this to you, or someone could have a loved one who is gender diverse, so 
when you use inclusive language, not only do you avoid embarrassment, but you are 
communicating that you respect all people, regardless of gender identity.  
 
Some examples include: 
 

 Instead of saying “yes, sir” or “thank you, ma’am” some alternatives are, “thank you 
very much” “how can I be of assistance today”  
 
 If you wish to identify someone and you don’t know their name, you can say: “The 
person in the red shirt” “The person who just spoke” “The person that has their hand 
raised” 
 
 Instead of saying “ladies and gentlemen” or any other language that assumes two 
genders you could say: “distinguished guests” “esteemed guests” “welcome friends 
of_____” “colleagues” “welcome everyone” “it’s a great pleasure to welcome you all here” 
 
 Instead of saying “guys” to address a group of people, you can say “folks” “the crew” 
“awesome ones” “allies” “collaborators” “y’all” “team” “comrades” 



Using gender neutral language isn’t about erasing male and female; it’s about recognising 
that gender isn’t binary; it’s a diverse & beautiful continuum in which some people identify 
as non-binary, genderqueer, trans, and genderfluid. All people should be addressed by the 
pronouns that honour who they are, whether gender diverse or cisgender.  
 

     
 

    
 

     



 

     
(Source for Infographics: Out Saskatoon) 

 

How to Do Better at Getting Pronouns Right 
 

          
 

         
 

If you do get it wrong, don’t apologise profusely as that puts the other person in the 
awkward position of having to comfort you. Don’t make it a big deal.  

Simply correct yourself and move on with the conversation. Practice for next time.  
(Source for Infographics: @tai.draws) 

 



10 Things You’re Actually Saying When You 
Deliberately Misgender or Ignore Someone’s Pronouns 

 

 
 

1. I know you better than you know yourself 
 
2. I would rather hurt you repeatedly than change the way I speak about you 
 
3. Your sense of safety is not important to me 
 
4. Your identity isn’t real and shouldn’t be acknowledged 
 
5. I want to teach everyone around me to disrespect you 
 
6. Offending you is fine if it makes me feel more comfortable 
 
7. I can hear you talking, but I’m not really listening 
 
8. Being who you truly are is an inconvenience to me 
 
9. I would prefer it if you stopped being honest with me 
 
10. I am not an ally, a friend, or someone you can trust 
 
(Source unknown) 

 

“By claiming that our words are too hard to understand,  
the media perpetuates the idea that WE are too hard to understand,  

and suggests that there’s no point in trying.”  
― C. N. Lester 

 



 
 

KCS and Glisten Youth affirm the dignity of every person and  
their right to self-determination, which includes gender identity.  

 
KCS and Glisten Youth respect, honour and affirm the pronouns  
that people have identified as reflecting their authentic selves.  

 
KCS and Glisten Youth support International Pronouns Day,  
which is held on the 3rd Wednesday in October, every year. 

 

 


